
October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO l1/'1 U N I C'Afl0 "' $ 

. ·- . 

:-'.; 

Charter News . '*"?j &J· ' 
. . ti'~(· 

S39.99 Spectrum TV - Experience the·best:in TV {,;d':\f: 
entertainmer:it with Charter Spectrum TV:-". Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and pict~re 
that's up to 6x sharper resolution than standard TV. Calr 
1-866--517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - watch 
Primetime on your time with Charter On. Demand. Access 1.\ 
new Primetime shows the day afte~,VJey ;:iir, catcti ·pp;i:l_Q.~ 
past episodes or watch new ones. IT'S EASY TO l:JSE! ~ 
Press the On Demand button on your remote,.go to ;, ,. 
channel 1 or visit charter.ne t/ondem~n9;~94e.'lrr:J, rrfpri,~ 

' . 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~A_u_to~P~ay~~~~~~~~~__;llllllr 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000482 



---· 
Charter 
COMMUN I C A11 O N~ 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MM UNIC AT I O W !> 

271034802002153 

Important Information about your Channel Lirieup - < 

Effective on or after December 16, 2014, the following change~ 
will be made to your channel lineup: . ',( r 
- mun2 will launch on Oigi Tier 1 channel 286 ·": 
- El Rey will launch on Digi Tier 1 ch.annel 218 anp~S~§;JnH9 : 
- Mexico 22 HO will launch on Latino View channel ?!?1 ,;·.'ii:: , . . , 
- Multimedios TV HD will launch on Latino,View channel\852;~ r··· 
- A TR ES Series will replace La Familia Cosmovis.ioii' 6~'-L~.~DP~ ~". 
View channel 257 · ,.,.· ~ .;~\ .\' • !!... 
-ATRES Series HD will launch on Latino View channel 865 ·1 l 
- FOX Sports 2 on channel 408 and 812 in HD will move from J ·t- c· 
Digital View I Oigi Tier 1 & Sports View) Digi Tier 2 to '.:, •. i; ;. .; ~1 
Expanded Service I Charter Select . ! ·;:. ·, 
- FX Movie Channel on channel 164 and 86Q in HD will move ·~ •' 
rrom Digital View Plus I Digi Tier 1 to Expanded Service I ' 
Charter Select · 

·~ .. 
sPeCtrum~i 

.,., .,~ .::a: ··..w _,. .... , .... ~~~..::J 

October 25, 2014 

Account: 

Phone Number: 

Service at 

Total Due --------' 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000483 



Charter 
CO M MUNIC A TI ON S 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH l"'IU NIC A T IOHS 

271034805011013 

Charter News 
-~ 

Important Information about your Channel Lineup - -~ ·' ·~';!'ifi~,ftif.{ 
Effective on or after December 16, 2014, the following cha~ges; -, :l'> '\~~ 
will be made to your channel lineup: '• · ' 
- mun2 will launch on Digl Tier 1 channel 286 . 
- El Rey will launch on pigi Tier 1 «harrel 218 an~ 88~ ]fl HO :· 
- Mexico 22 HD will launch on Latino View char:inel 851 ·<M''ff'. 
- Mullimedios TV HD will launch on Latino View channe,1 -8.5~~,·-; 
- ATRES Series will replace La Familia Cosmovision o~. Latiho; 
View channel 257 · :.. 1 ' 

- ATRES Series HD will launch on Latino View channel ey55.,._. '~ 
- FOX Sports 2 on channel 408 and 812 in HD will,move fro-m '.if 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ·~ 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will rrfov~ ' 
from Digital View Plus I Digi Tier 1 to Exparided Service I ' ,«. '· 
Charter Select i~ 

I ~+. 

Adult Pay-Per-View - Effectiv~ on or after Decemb&r 9: : 
2014, Adult Pay-Per-View programming pn c~an9el(s) ·..,;.. c 

961 - 970, will be removed from Charter's lineup. Adult • . . ,.., 
On Demand content will slill be available. To acce~s· . ~. ·ii:\·;.~'.; 
Adult On Demand, prE'..ss the qn £?ef!)and bu)~~n on_ you'i.t:~i ~-~"·~\1.f.~i'!:
remote or go to channel 1. . · · ·" .• -~ ;' ''. : · ~~ 

:~ .. .... 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/26/14 -- ---'-----------' 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201·3149 

$ 

CHARTER 8000484 



--- --·-- -

Charter 
CO M MV ~ 1 CA11 0N $ 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At' 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
C t> M M UNIC A TIO H $ 

271034805011020 

Charter News 

Important Information about your Channel Lineup· 
Effective on or after December 16, 2014, the following changes •. 
will be made to your channel lineup: 
• mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD · 
- Mexico 22 HD will launch on Latino View channel 851 
- Mul!imedios TV HD will launch on Latin.o View ch~r;ne! ~S.?,~', · 
- ATRES Series will replace La Familia Cosmovision1on;j:~a~~ri.8 
View channel 257 ·: :,: "~ :~·-··. 
• ATRES Series HD will launch on Latino View. ctian~e1 :86~! ;· 
• FOX Sports 2 on channel 408 and 8~ 2 in' HCf.,.fi11;rpgve.'t5q:~~· 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to • · ' 
Expanded Service I Charter Select · . '· ,' :' 
• FX Movie Channel on channel 164 and 860 in HD will move ' 
from Digital View Plus I Digi ner 1 to Expanded.,Service I ';' . *· 
Charter Select ·· .~· 1! • 

·~: ~ ~·· 
• l f · . .;i...~ .... h ·,' 

>.<~ ·: .... ; ... ~ 
Adult Pay-Per-View • Effective on or after. DT.~.~mb~r .9. ·,. : \'~ . 

2014, Adult Pay-Per-View programming on chahhe](s) *'·:.' .• i-;:;· 
961 • 970, will be removed from Charter's lineup. Adult · ·· .~ ·.,( .. 
On Demand content will still be available. To acce~si ·"', f 
Adult On Demand, press the On Demand button on you~:i. , 
remote or go to channel 1. ~ 

Olarter _ ~ 

spectt~p.-~ 
_,,,,; .. • »•tr'·..j ... .;j. •tr.'••~.~~~~·.tJ .r _.,.._ "il·~:W.~ 

November 12, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_al_D_u_e~by"--1_2_10_2_11_4~~~~~~~~~~11111111111S 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201·3149 

$ 

CHARTER 8000485 



Charter 
November 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Co ntact Us 
visit us at charlt~r.i:om/spectnun or 
call 1-888-GET-CHARTER (1-888-438-2427) 

··Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

:fharter Spectrum TVTM 

Charter Spectrum Internet™ 
Ctiarter Spectrum Voice™ 
Other Charges 

One-Time Charges 
· · Partial Month Charges 
,·Taxes, Fees and Char es 

Current Charges Due By 12104/14 

Total Due 

Charter 
C OM"1. U N ! C A 1 iOl'iS 

271034805011022 

Charter News 

Nole - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

s?ectrum~ , 

November 14, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta~ID~ue~~~~~~~~~~~~~~--'llllllliil 
Amo unt you are enc losing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000486 



Charter 
C" OM t1U N I C,l\T f Q N S' 

October27,2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COH M U ,..IC~ T IO H S 

271034805011024 

Charter New,s .. :~< ;~ ,./ 
Note - Taxes, Fees and Charges listed in the Summary only apP,ly, 
to Charter TV and are detailed on the following page. · · ' 

1 
sPectrum~i 

· ,~~~·~·t~J>\. . ~ ·~,_:..,~,,w~' 

Account: 
Phone Number. 

Service at 

October 27, 2014 

_T_o_t_al_D_u_e_b~y'--1_11_1_61_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000487 



Charter 
<:CMMONl<.:"TtCN\' 

October 27, 2014 
Auto Pay Not.ice 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.con1/s11ectn.m or 
call 1-888-GET- CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

.Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11117114 

_-Total Due by Auto Pay 

Charter 

271034805011026 

Charter News 

Nole - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lm1,ortant Information about y our Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
• Mullimedios TV HD will launch on Latino View channel 852 
• ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 lo 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Account: 

Phone Number: 

Service at 

Tota l Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

Charter ~ : 

Spectrum .. : 

CHARTER 8000488 



---
Charter 
COMHONICAT t ONS 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Charter 
COM"4UNICAT'IONS 

271034805011032 

Charter News 
.• "~'t!°" 

Note · Taxes. Fees and Charges listed in the Summary only apply ,• 
to Charter TV and are detailed on the following page. ~, 

. ,, .. 
Taxes. Fees and Charges for Charter Internet.and Ch·aqer .B~o\1¥
are detailed in the Billing Information section. . -~· . l 

-------.....,..---..,.~~ ·rr .. ·.t':· ~f.~:-·~· 

Important Information about your Chann~I' Lin~uJ:i'.'!' ~~. 
Effective on or after December 16, 2014, the ·following.charj§e 
will be made to your channel lineup: " " - ~~ ·t. 
- mun2 will launch on Digi Tier 1 channel 286 . ' 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD f 
- Mexico 22 HD will launch on Latino View channel 85\ , "'.: , 
• Multimedios TV HD will launch on Latino View channel 8~2. 
- ATRES Series will replace la Familii[! Cosmo_vJsi.9jl, gn,.L:atin· 
View channel 257 · ,._. !- q. · • 

-ATRES Series HD will launch on Latino View cha~nil8'65t~ 
- FOX Sports 2 on channel 408 and 8'12 .in HD.will move.fro 
Digital View I Digi Tier 1 & Sports'Vie-il I Digi Tierr2·to i,,):;'{ 
Expanded Service I Charter Select '•·' .,.. •. ..,, ~-·~,..~.';!\.:• 
- FX Movie .Channel on channel 164 and 860 in HD wi]j;.rflRY.~. 
from Digital View Plus I Digi Tier 1 to Expan~.7'! Serv.i~ki,'.~~··'. 
Charter Select ·: 

,, 

... 
... ,; ....... • ....... -;,;:.:tt,;. 

November 12. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 12/02/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

. . . . 

CHARTER 8000489 



COMMUNIC/>"IOIU 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Charter 

Charter News 

spoctruni~;· 
. ,,,~ .. .. ~~ . 

October23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/12/14 -_ _..;;........ ____ _____. 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-31 

$ 

CHARTER 8000490 



' ., ·~ ..... 

Charter 
November 9, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at c 11:1rtN.C0 '1l/ &p(:t; lr11m or 

call 1-888-GET -CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

R~m.aining Balance 
Charter Spectrum TVTM 

Charter Spectrum lnternetrM 

Charter Spectrum Voice™ 
Other Charges 

Taxes, Fees and Char es 
Current Charges 
' YOUR AUTO PAY WILL BE PROCESSED 12/01114 

. 
1 Total Due bv Auto p.,.y 

Charter 

271034805011039 

L har te-r News 

lfoh> - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

lrnporia;i• 1nlcrnn tion alloul your C h <i111111i Lineup -
Effective on or after December 16, 2014, the following changes , 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HO will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 9, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID~ue~b~y_A_u_t_o_P_a~y~~~~~~~~~~IJllllll 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000491 



---
Charter 
C0'1M11 N tCA~ I O N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
G OM>'!UN1C'-, f 10 N S 

271034805011040 

October 24, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000492 



--=:;:::;· 

Charter 
("C>MM UUICATI ONS 

November 6, 2014 
Auto Pay Not.ice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM?i4UN:ICAit0 H 5 

271034805011041 

.. • 

November 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -------------<I 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000493 



Charter 
co1111UN IC ~ TIO N S 

November 6. 2014 
Accounl: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H!iot U .. ;l fCATIO N S 

271034805011042 

Charter News 
~ 

Note - Taxes, Fees and Charges l isted in the Summary only apply 1 
to Charter TV and are detailed on the following page. ' 

Taxes. Fees and Charges lor Charter Internet and Charter Phone ;1 '. 
are detailed In the Billing Information section. '1 

I 
I 

Important Information about your Channel Lineup· ·j • 
Effective on or after December 16, 2014, the following changes . 
will be made lo your channel lineup: . . 
- mun2 will launch on Digi Tier 1 channel 286 , 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD J 
- Mexico 22 HD will launch on Latino View channel 851 1 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from .~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Dlgital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/26/14 -
-~----

Amount you are enclosing $ 

CHARTER 8000494 



Charter 
COMM\l!OCA110 N S 

October 18. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COMMU~lCAT I OWG 

271034805012005 

Charter News 

Tip of the Month - Primetime On Demand - Wale~ 
Primetime on your time with Charter On DemaJ'ld: Acce~s . 
new Primetime shows the day after they air, catch up on ·~ 
past episodes or watch n'ew ones. IT'S .EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit char!er.nelfondemand to learn more . 

October 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

. • 

$ 

CHARTER 8000495 



-~ 
_ ... -

Charter 
~OMMUN I C A T I ONS 

July 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH )'1U {'i 1 C ATIOH S 

271034805012007 

- Thank you for being a 

This is just a reminder as you review this month's 
statement that the discounted rate for the first part of 
your promotion period has ended, but Charter is pleased 
to provide you with a new discount off standard pricirig ,_, 

' .-

July 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_1_o_u_e_b~y_o_1_12_1_11_4~~~~~~~~~111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000496 



Charter 
COMMUNICATIONS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427} 

Charter 
C O M MUNIC/lT J OH S 

271034805012011 

t'_ .. ,.• - , . i'•• 

• I 

- . '.~. t(;g '>~-
1 ·:;.\·c·i~~ 

Charter News ~ j .• "":'-~~.1\:; 
,f ./"\.... (1-t. f. 

Note - Taxes, Fees and Charges listed jn the Summary only apply·,·. ' •· :·;;~ 
to Charter TV and are detailed on the following page. • • • J~ ·~~w 

' ' 

Taxes, Fees and Charges for Charter Internet and Charter Phone ;~ • 
are detailed in the Billing Information section. .~ , ~· • .,, 

-~ .. ~.;-~~ 
Welcome to a bigger, faster, more powerful wo~ld! "'flt~~ ~ 
-Your services have been upgraded to the new Charter -~ l~~] 
Spectrum™ Triple Play at no cost to you. Watch over . J '1 
200 available HD channels in mind-blowing clarity._ surf .. ' BA 
with double the Internet speeds starting at 60 Mbps and ;:,~ 
call with advanced, reliable Voice service. Just sit back,;: .,J~ 
relax and enjoy. To learn more, visit ,., ;:·· ~· . -~ 
charter.comfspectrum . Welcome to Gharter Spectrum. '" 

'{ };· 

'"· ·i· 
. . ... ·,::; ..... 

OVR - Fast forward to more DVR with 4 DVRs a!'Jd q.~~~,·,. 

780 hours of storage at $19.99 pennonth (~xcl u~¢s::·;t,'?'r:. 
equipment). Record up to 8 shows ?t once an~·h_,aveJhe,_ ·!: 
ability to pause, play and rewind live TV in each reom ~sq .. ~ 
everyone in your home can watch what th~y want,.VJl;\en 
they want. Call 1-866-608-4185 to upgrade today. 

October 18, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_0_11_1_4~~~~~~~~~1111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

. ..... 
".'' ~ 

CHARTER 8000497 



Charter 
C OMMUN t CA '!f ON S 

November 14. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER (1-888-438-2427) 

Charter 
C0t1 "4 UN tCAT I OHS. 

271034805012012 

November 14, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_21_0_41_1_4~~~~~~~~____J~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000498 



Charter 
COMMUNICAT I ONS 

November 3, 2014 
Account: 

Phone Number: 
Security Code: 

Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COMl"'lJNfCA".IO NS 

271034805012016 

;J ,_ 
·\~~.:>tf: .. . , ·~~ 

Charter News 

Note • Taxes, Fees and Charges listed fn the Summary only apply ~1 · · ".::-. r~ !; ;/, 
to Charter TV and are detailed on the following page. i · "'~·~1 

. i ~ • "<fite!~-· ~ 
Taxes, Fees and Charges for Charter ln1ernet and Charter Phone ·~ " ~~'!"' ;.'.:;f 
are detailed in the Billing Information section. ;, .. f\~ 

• ,! " 
• . ~ ' i 

Important Information about your Channel Lineup - .., ,,; . 
Effective on or after December 16, 2014, the following changes,,.J i,; • 
will be made to your channel lineup: • ~ ~ 
- mun2 will launch on Digi Tier 1 channel 286 ~' 
- El Rey will launch on Digi Tier 1 channel 2:18 and ·8~5·in· HB.1'' . 
- Mexico 22 HD will launch on Latinc~ View channel'85,1 .. . ..• ... 
- Multimedios TV HD will launch on Latino View channel 852 -~ 1; 
- ATRES Series will replace La Familia CosnioviSion on Latir:io .... " • 
View channel 257 . · ";, " 
- ATRES Series HD will launch on Latino View channel 865 ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from : 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to \ 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 lo Expanded Service I 
Charter Select 

November 3, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/23/14 -_ _....:;_ ____ ____, 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 . 
MILWAUKEE WI 53201-3149 

CHARTER 8000499 



Charter 
COMMUNICA T IONS 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427} 

Charter 
CO MMUNfCATtOHS 

271034805012017 

Charter News 
d 

Note - Taxes. Fees and Charges listed in the Summary only apply·'~ , ? 
to Charter TV and are detailed on the following page. :} i ~~.'1~~ 

Taxes, ~ees. and Ch.a'.'9es for Ch~rter l nt~met and Charter Phone ~·:l · . ~'•i~ 
are detailed 1n the B1lhng Information section. ·. -! :\· ";:..~ • .r...,'.),~ 

";~ l~~Gi . .. "tm 
Important Information about your Channel Lineup· ·.· . ~ ·,,_,_\~ 
Effective on or after December 16, 2014, the following changes~ 
will be made to your channel lineup: .~ 
- mun2 will launch on Oigi Tier 1 channel 286 ~~ 
• El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
· Mexico 22 HD will launch on Latino View channel 851 ~ 
- Mullimedios TV HD will launch on Latino View channel 852 ' . . ~ 

• ~TRES Series will replace La Familia Cosmovision on Latino1'i .; .... ~.~-<·· 
View channel 257 •lJ · · '.;;lfi,;,~ 
• ATRES Series HD will launch on Latino View channel:865 , 1 i" :-

- FOX Sports 2 on channel 408 and 812 in HD will move from ·~ • i'·~" 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · ~, ,1.., ·• 
Expanded Service I Charter Select . , ;:. 
- FX Movie Channel on channel 164 and 860 in HD will moye 1 ,· 

from Digital View Plus I Digi Tier 1 to Expanded Service I ~ · ~ _. . 
Charter Select . . 

October 27, 2014 

Account: 

Phone Number: 

Service at 
• '~f,' 

Total Due by Auto Pay -
___________________ ____, 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-314g 

CHARTER 8000500 



Charter 
October 20, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charte1'.Co111,sp1:ct.-111n or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
·charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

Taxes, Fees and Char es 
Current Charges Due By 11/09/14 

Total Due 

Charter 
COM"'I U.N ! Ct..T! tiH s; 

271034805012019 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnfonnation section. 

Welcome to a higger. faster. mere powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
chartN.com:spectrum . Welcome to Charter Spectrum. 

T•p of tile Month - Prirnetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on.your remote, go to 
channel 1 or visit charte1· net/ondemand to learn more. 

spectrum~ , 

October 20. 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000501 



Charter 
C'O M M lJN I C A 71 0lo( S 

October 24. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H 1'4 U N I C'AT l0N S 

Charter News ~ ~ f • t ... 

. / .. <,,,: 
Note - Taxes. Fees and Charges listed in the Summary only apply_~· _,,_,~?A~·i-f 
to Charter TV and are detailed on the following pag·e. · - , ,v}1:~ 

. :\... -.~ ... ;f .. ~ .... .. 
Taxes. Fees and Charges for Charter Internet and Charter Phone " l '" l;<~ 
are detailed in the Billing Information section. " ~ ... .,. 

- . ~'- . 
'" ".!.I;' .. ~ 

Important Information about your Channel Lineup - ,-· '~i'f~ 
Effective on or after December 16, 2014, the following changes~ '.· _;· · 
will be made to your channel lineup: ·· >· "' 
- mun2 will launch on Digi Tier 1 channel 286 · .'.fl·~~ 
- El Rey will launch on Digi Tier 1 chan_!lel 218 and 885 !n t'9,.;; 
- Mexico 22 HD will launch on Latino Vie,w.ch;m~e~ 8~1 , ... · .!.. 
- Multimedias TV HD will launch on Latino View chaonel ·852 . 
- ATRES Series will replace La Fa.milia· Cosrilovision on Latino;-' 
View channel 257 1 • ' · 

• ATRES Series HD will launch on-Latino View channel-8S5 ":· ~ · 
- FOX Sports 2 on channel 408 and '812 in HD will nio~e. irdm f' ·· ., 
Digital View I Digi Tier 1 & Sports View I Digi Tier i to .. ;' .'" ·~~ ,; • 
Expanded Service I Charter Select ' '.. '.!;; 
- FX Movie Channel on channel 164 and 860 in HD will rmove,;i t• 
from Digital View Plus I Digi Tier 1 to Expanded Service I ,. . . 
Charter Select .. ~ 

,., . ., . . :·;~.-_~~ ; !·--~r\.1 { 
. -· \ . . . . 

.,_. • ... '<:,~ - ~ ... 

CMrter • ~ 
_spec~rum.-J 

-'~I;"• ~·':'·'. ·n~.,~ •~ 

October 24. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO 80X3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000502 



Charter 
CO .. MUN ICAHONS 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COMMUNJC'ATIONS 

271034805012023 

Charter News 1 ·'~ 
Note - Taxes. Fees and Charges listed in the Summary only apply ·t .; ~~,.$,~ 
to Charter TV and are detailed on the following page. "''" '-~ 'l'~h V; ....,~ 

~ • :!'~fl:~ .. 

Taxes, Fees and Charges for Charter lntemet and Charter Ph.one , 
are detailed in the Billing Information section. ~. 1,i.~ , 

,,, t~ ~ 
·f ~;f. 

ri·· .... -

November 6, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y_1_1_12_6_11_4~~~~~~~~--1111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 . 
MILWAUKEE WI 53201-3149 

CHARTER 8000503 



Charter 
COMM UN ICATIO NS 

November 3, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us. al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

" . ·., 
Charter News ;i 

Note · Taxes, Fees and C~arges listed in th.e Summary only apply.J 
to Charter TV and are detailed on the following page. · 

Taxes, Fees and Charges for Charter Internet.and Charter ~h<;>ne 
are detailed in the Billing Information section. .,, 

Important Information about your·Channel Line~p -' ., , .... ~ 
Effective on or after December 16, 2014, the followii\9·ch~rig"&s 
will be made to your channel lineup: · 1 ; i. 

"'-~ m. - mun2 will launch on Digi ner 1 channel 286 A , '• ,.;1~. -:M 
- El Rey will launch on Digi Tier 1 charnnel ~18 ar:~·885 in HD ~ _,),' t1 
- Mexico 22 HD will launch on Latino View channel 8.51 . •· · ; : 'Ii' , ll 
- Multimedio~ TV HD will launch·on ~~tino ~i:"".. .c~~nfiei'~~~i' , ,', i ... P 
- ATRES Series Will replace la Fam1ha co·smO,VJ_SIOn·o.~~atu;io 
View channel 257 i . . 
- ATRES Series HD will launch on Latina View channel p65 
- FOX Sports 2 on channel 408 and 812 in HD will move from '. 
Digital View I Digi Tier 1 & Sports View t Digl Tier. 2 to .. · '1 ·:~· 
Expanded Service I Charter Select .. , · • ·'.,~i 
- FX Movie Channel on channel 164 and 860 in HD wil~mov~·.,· 
from Digital View Plus I Digi Tier 1 to Expanded Se.rvi~e 11, , , , 

Charter Select · • ·; 
·'*' '·"; ~ . 

·"·· 

November 3, 2014 

Account: 

Phone Number: 

Service al 

Total Due by Auto Pay -
~~---''---~-=-~~~~~--

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000504 



Charter 
COMf'tUNI CA 'TJ ON S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.co.mlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNI CAT IO N S 

271034805012026 .. .. -

~~ ~. ~} 
Charter News -~ · · :-; . ,., 

Note - Taxes, Fees and Charges listed in the Summary only apply~J ·: ·.! 1, 1~\ 
to Charter TV and are detailed on the fol lowing page. Jl1 >'j· .f;.:-,. 
Taxes, Fees and Charges for Charter Internet and Charter Phone , ; • •. >i · · 
are detailed in the Billing Information section. ~ .'~ 

Welcome to a bigger, faster, more powerful world! ,. .if. 
-Your services have been upgraded to the ne..y· cila~er,t:· 
Spectrum™ Triple Play at no cost to you: Watch over ~'~ :f · 
200 available HD channels in r:nind-bl,owing clarii}'.';;~-~rf"~' 
with double the Internet speeds starting at 60 Mbps aod "." 1 

calf with advanced, reliable Voice service. Just sit back,,• 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome ta Charter Sp~ctrum . 

" 

Tip of the Month - Primetime On Demand - Watch·' lf 

Primetime on your time with Charter. On De!T)_and._l\cc,i.~· ~ 
new Primetime shows the day after they' air, C<!lch up.on · ·: 
past episodes or watch new ones. IT'S EASY JO,~l;l~EL 
Press the On Demand button on your remote, go .t<) · ·$.~4!J 
channel 1 or visit charter.net/ondemand ·10 learn m.ore'.1 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000505 



.- -
Charter 
COMM li N ICA! f OH.S 

November 11 , 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

·:~'--<--=.~~-~,......--,.., ~ -_,__ --"'· 

Charter 
CO HMU N I CA.T IOHS 

r 

·----- 271034805012028 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Cherter Phone ,"' 
are detailed in the Billing Information section. 

Promotion Discount - Thank you for being a Charter 
customer. We hope you are continuing to take.,•·:~· !>

advantage of all that your Charter Services have to offer. 

When you signed up for new Charter service, you 
received a discounted promotional rate on your bill . This 
promotion is coming to an end beginning with next 
month's statement. 

Thank you again for your business. It is our plea.sure to , .. ~ 
serve you. 

·. J 
4 DVR - Fast forward to more DVR. Get DVR service_ on, .~ 
up to 4 TVs in your home for $19.99 per mcintl)J~_xcl!:J~~P · 
equipment). Record up to 8 shows at once with over 1ao· . 
hours of storage. Set your DVR to automatically recora ' 
single shows or an entire series, your shows will .bsi 
waiting for you when you're ready to watch. Cali · -~, .; 
1-877-923-5130 or stop by your local Charter Store to, . ! 
pick up your new DVRs. 

November 11, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~12_1_0_11_14~~~~~~~~~-11111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3 149 

$ 

CHARTER 8000506 



Charter 
November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

MANKATO MN 56003 

visit us at char:c r .cmn.'socctrorcn or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received 
Rem aining Salan·;~ 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 11129/14 

Charter 
COM MUN f CI.~ 1 0~ $ 

.t"' .... 

Charter News 

Nol~ - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

l m,~or1 '1'1! 1.1fnnnation about ycur Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel 218 and 885 in HO 
- Mexico 22 HD will launch on Lat ino View channel 851 
- Multimedias TV HO will launch on Latino View channel 852 
- ATRES Series wi ll replace La Familia Cosmovision on Latino 
View channel 257 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 8 12 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Spectrum~ , 

November 9, 2014 

Account: 
Phone Number: 

Service at 
MANKATO MN 56003 

_T_o_ta_l_D_u_e_b~y'---1_1 _12_9_11_4~~~~~~~~~-~ 
A mount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000507 



Charter 
COMMlHOCATIONs 

November 6. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COMMUNICJL T I OHS 

- ,_- ;---. .._., ~--.. 271034805012030 

. ----- ,.·--- :\'. 
- • •" '· f:·,, 

Charter News •; . ~ . ;t:;.. 
~' .... . " 

Important Information about your Channel Lineup - . ,j ' 
Effective on or after December 16, 2014, the following changes ~ 
will be made to your channel lineup: -~ 
- mun2 will launch on Digi Tier 1 channel 286 ~t ' 
- El Rey will launch on Digi Tier 1 channel 218 and 885·in HD 'i 
- Mexico 22 HD will launch on Latino View channel 851 ~ , -.1 

- A TRES Series will replace La Familia Cosmovision on ~~lino ~ . .,, .• 
- Multimedios TV HD will launch on Latino View channel 852 l ' ,~·· 

View channel 257 · ~ · • 
- ATRES Series HD will launch on Latino View channel 865 "' · .:;;.~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from .,,!>~~ 
Digital View I Digi ner 1 & Sports View I Digi Tier 2 to j t '' ~ •; 
Expanded Service I Charter Select .,.,,. -:.~ :· 

- FX Movie Channel on channel 164 and 860 in HD will move 1 · · ·· ;~ 
from Digital View Plus I Digi Tier 1 to Expanded· Service I · 
Charter Select · ~ "" 

Adult Pay-Per-View - Effective on or after'D~ce~b~r 9, 
2014, Adult Pay-Per-View programming on chann'Ell(s)" ~• 
g61 • 970. will be removed from Charter's lineup. Adult 
On Demand content will still be available: To access 
Adult On Demand, press the On Demand button on your .. 
remote or go to channel 1. 

-· 

November 6, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_26_1_14~~~~~~~~~--'llllllllla 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

.. .. ' ~ 

CHARTER 8000508 



Charter 
C' OM MIJ N IC/\T I ONS 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OM M UN I C•TIO HS 

271034805012033 

Charter News 

·" Note - Taxes. Fees and Charges listed in the Summary only apply ·~ 
to Charter TV and are detailed on the following page. ·.1 

Taxes. Fees and Charges for Charter Internet and Charter Phone 1 .-.~ 
are detailed in the Billing Information section. • ~;{ 

·~· +'' !
. '.:K,-;~~ 

Important Information about your Channel Lineup .- ·· ,;...: r:. 
Effective on or after December 16; 2014, th~ following cha~ges .; '~ 
will be made to your channel lineup: ~l .~ 
- mun2 will launch on Digi Tier 1 channel 286 r\ ·'~ · ... :•,:[~· 
· El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ~, ·· 1;:,t,· .~lj 
- Mexico 22 HD will launch on Latino View channel 851 1' J ... • ~~ · 
- Multimedios TV HD will launch on Latino View chan~el 852\··~ tlf 
- A TRES Series will replace La Familia Cosmpvision on Latino;' . · 

View channel 257 ~- :,: " '.f. ·>··"~' r, . 
- ATRES Series HD will launch on Latino View chanr.eh865 r,;.~.~ 
- FOX Sports 2 on channel 408 and 812 in HD wilf mpve from ji:;:.,.: .. ~ · ~ 
Digital View I D~gi Tier 1 & Sports View I Digi Tier 2 t¢_. ·" ,;•' , \ ·.1 

• "-:~ I 
Expanded Service I Charter Select · •. ., : ... :,t.-; "' >~h · 
- FX Movie Channel on channel 164 and 860 in HD will move • 
from Digital View Plus I Digi Tier 1 to Expanded Service I .· • .. 
Charter Select · ,,._:·r ·' ,_,, 

_,. ' .. · . 

. ~~ ~:. ~-;;,_ 

:1 · 
'.4 

''!" 

November 1, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/21/14 -__ ._ ____ ____.I 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000509 



Charter 
<:OMMU!<41CA1 I ON$ 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CATION$ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply , 
to Charter TV and are detailed on the followlng pag~. 

Taxes, Fees and Charges for Charter Internet and Charter Phone ·: 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup - > 

Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: • 
- mun2 will launch on Digi Tier 1 channel 286 , :.,, 
- El Rey will launch on Digi Tier 1 channel 218 and 81}5 in:J-jD ~· 
- Mexico 22 HD will launch on Latino View channel 851 • 
- Multimedios TV HD will launch on L<1;ti.no View~tia.r:i9:~1,~.~~· 
-ATRES Series will replace La Familia ·9osmovisi6"rfofi~L.:~tino 
View channel 257 ; ' :.{\" . 
- ATRES Series HD wil,l_launch ~n Latino View c~annel 86:~,.4 ' 
- FOX Sports 2 on channel 408 and 812 in HD w111.,mov,e f[,OfTI · 
Digital View·/ Digi Tier 1 & Sports View I Digi Tier 2 tO .• ., "' 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move ;; 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select · · ... .. : .. r 

... i1 
··~ 
q~ . 
1•1 

.. ,1 · 

Sp°eC·tt~~J 

November 9. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l _D_u_e~~~~~~~~~~~~~~~ ...... 111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000510 



Charter 
CCJii1MIJNl(ft.i'l0S$ 

November 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. Preyious Balance 
.. ·. Pa ments Received -Thank You! 

, Re·maining Balance 

·"- . Charter Spectrum TV™ 

,: Charter Spectrum Internet™ 
$~. 't··-· • ~. '.; ... : • 

1 ,.i · Charter Spectrum Voicer"' 
1t0 Other Charges 
r·<:' ·Taxes, Fees and Char es 

, .Current Charges 

Yotal Due by 12102114 
' 

Charter 
COHMUN l (: A1!0NS 

~~ .. ,. '~ ... 

271034805012035 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes . 
will be made to your channel lineup: · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and.885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino, 
View channel 257 ;; . ,,. 
-ATRES Series HD will launch on Latino View channel 865 ' 
- FOX Sports 2 on channel 408 and 812 in HD will move from . 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move , 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

'i ·~ 

spe!Ctrurri~ ;: 

November 12, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_21_0_2_11_4~~~~~~~~~--111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000511 



Charter 
C O M MU!lJ C A1JO N S 

November 2, 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H MUNI C• TIOH$ 

, ... ,. , ..... 

Charter News j .~·~[~.\~ 
.·;1;·~~ 

Note - Taxes, Fees and C~a rges listed in th.e Sum.mary only appl{ l ' 1; .. -;'~ 
to Charter TV and are detailed on the following page. , · ' 'l.:.·.., 

Taxes, Fees and Charges for Charter Internet and Charter Phone !;1 ;;,·,·:i'~;lf~~:. 
are detailed in the Billing Information section. :,i . ::, }"~,~ 

~ ' (~ 
' ... ~ ~ 

Important Information about your Channel lineup - """ .,~ 

will be made to your channel lineup. {· ' · 
- mun2 will launch on Digi Tier 1 channel 286 · •" .. ' 

Effective on or after December 16, 2014, the following changes~' . .,.~,\1 

· El Rey will launch on Digi Tier 1 channel 218 and 885 in·HP ~ -~· • ·-,,~~:>. 
- Mexico 22 HD will launch on Latino View channel.851 . '. I S~ . 
- Multimedios TV HD will launch on Latino View channel ,852 rf£ ; A()\! 
-ATRES Series will replace la Familia Cosmovision ori'Ca.uno1 . !~~ 
View channel 257 · · ' · . ", : :, • 
- ATRES Series HD will launch on Latino View channel 865_ -ij 

1
41 

- FOX Sports 2 on channel 408 and 812 in HD will move from J ~ 
Digital View f Digi Tier 1 & Sports View f Digi Tier 2 to· .. ; '~lt ' 
Expanded SeNioe I Charter Select 

1 
.. ~- .;~'J f.1t:~~· ",.;,,,, 

- FX Movie Channel on channel 164 and 860 in HD will m.ol(e ,~- ; . .,~·:f . 
from Digital View Plus f Digi Tier 1 to Expanded Service f · · . \ 

1
• '"P·:t: :.' · 

Charter Select _. . :; • ~ · 
~· '.r-;: '" -

·,, · .. ~"ii..., '•. i 
Spectrum~; · 

'l"!:'t'flo_ +~~· ·~1irLta:W!-i¥.:~, 

November 2, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -------------41 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

•' ! ;...-~-: 
-.:( .. 

CHARTER 8000512 



·-·•"' 

Charter 
November 15. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c.h;irter .c o1llfspc.:.tr11m or 
call 1-888-GET-CHARTER (1-888-438-2427) 

'Previous Balance 

Pa ments Received -Thank You! 
Past Due Balance · Due Now 

Charter Spectrum TVTM 

'' Charter Spectrum lnternetfM 

Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 

Partial Month Charges 
Taxes, Fees and Char es 

Current Charges Due By 12/05/14 

Total Due 

Charter 

271034805012039 

Charter News 

No1t1 - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup· 
Effective on or after December 16, 2014, the following changes 
will be made lo your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 15, 2014 

Account: 

Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE W1 53201 -3149 

CHARTER 8000513 



November 24. 2013 
Account: 
Phone Number: 
Security Code: 
SeNice At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

' Pa ments Received 

I
! Rema ining Balance 

Q!J Charter TV® 
~'."· 7 Charter Internet® 

!, Charter Phone® 
Other Charges 
One-Time Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 12/14/13 

€}Charter 

NORTH MANKATO. MN 5600. 

Charter News 

Important TV Update - Due to rising programming 
costs, effective January 1, 2014, pricing will be adjusted 
for: 

- Broadcast TV Surcharge, which reflects charges 
assessed to Charter by broadcast TV stations, 
from $2.15 to $3.50. 

Important Update - Effective with your next bill ing 
statement. pricing will be adjusted for: 

- Set-top Box. including Interactive Guide SeNices 
from $5.99 to $6.99 

Customers with services currently on a promotional rate 
will not see a change in this portion of their fee during 
the promotional period. 

Wall Fish lnstall<ition - Effective January 1, 2014, 
Customers installing Charter TV seNice may elect to 
have outlets installed via a "wall fish" to hide wiring. A 
standard wall fish wil l be $50.00. For a non-standard 
(custom) wall fish, the standard wall fish charge applies 
for the first 60 minutes, then the Hourly Labor Charge 
applies for each additional 15 minutes. 

I 
I 

J 
--~------

November 24, 2013 

Account 
Phone Number: 

Service at 

Total Due by 12/14/13 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000514 



Charter 
C OM 1'4 V N l<:A lfON$ 

October 23. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service A t 

Contact Us 
visit us at ch arter.1.omlspac lr1.; •11 or 
call 1-888-GET -CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Bala nce 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice rM 

Other Charges 
Taxes. Fees and Char es 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 11113114 

Total Due by Auto Pay 

Charter 
f" O HMllNI C. AT I ONr. 

NORTH MANKATO MN 56003-111 

271034805012038 

,.. · Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

Taxes. Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing Information section. 

~. , rp(111 .. 11 · •• • 1.,r:u..i\ 11m .1b11:1t your Channel Lin&up -
Effective on or after December 16. 2014, the following changes 
will be made to your channel lineup: 
· mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel218 and 885 in HD 
- Mexico 22 HD wi ll launch on Latino View channel 851 
- Multimedias TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 
- ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 23. 2014 

Account: 

Phone Number: 

Service at 

·.' 

Total Due by Auto Pay ~ 
---'----'------~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 

WI 53201-3149 

CHARTER 8000515 



Charter 
C'OMMVNICA !I ONS 

November 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H.MUNICAT I ON!:i 

NORTH MANKATO MN 56003. 

271034805012041 

Charter News 

' ". ~· 
Important Information about your Channel Lineup - ( _;'. · , 

Effective on or after December 16, 2014, the.follci~.ing,~~artg~s" 
will be made to your channel lineup: . · '":~J.e·.T.•: · 
- mun2 will launch on Digi Tier 1 channel 28!? . . .. ·.~ · _· ·;~ ·i ., 
·El Rey will launch on Digi Tier 1 cha_n.o,.el ~1~ .. a·nd ·.ira!)~jri',tiQ./" 
- Mexico 22 HO will launch on Latino View. cti_a9~e1:a34~ ._i ,·, 
- Multimedios TV HO will laun~h on Lc_iti~o V~ew'cha~nE!\·8.~2 :·: · 
- A TRES Series will replace La Familia Cosniovisiqn ori t:atirio, 
View channel 257 . _ .5' L. •, 4 -'. \.. :·. 
-ATRES Series HO will launch on Latino View cfiat~e(~S~~~ 
- FOX Sports 2 on channel 408 and 812 in HO will ,mov.1Hr6m :. 
Digital View I Digi Tier 1 & Sports View I Oigi Tier 2 to ' ' 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move · 
from Digital View Plus I Oigi Tier 1 to Expanded Service I. 
Charter Select 

Account: 

Phone Number: 

Service at 

Total Due by 12/05/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

\• i .. ..-• ..... ~ . 
• 

· s?ectru~~-
·~J!t>k.~'lii< ... ·.--

$ 

CHARTER 8000516 



Charter 
COM M UNIC: A'T I ON: S 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH MU ('f lCATIOH S: 

NORTH MANKATO MN 5~003-

271034805012049 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary <?nly apply•' . ''ft'+'f 
to Charter TV and are detailed on the following.pag!l. • ·~ ' " ·;· 

Taxes, Fees and Charges for Charter lnte[ net and Ch,arter P,tio,i;i,11. rl:" 
are detailed in the Billing Information section. ''.'t1'.\ 

. . 
.,, \- " 

$39.99 Spectrum TV - Experience the best in TV ,. ~ ~~ 
entertainment with Charter Spectrum TV™. Enjoy. 9rystal '~ .t ~ 
clear HD that won't go out in bad weather like satellite. , ~\ 
With Charter TV, you'll get over 200 FREE HD channels ~.m;;.1i.1:.l 
available, instant access to thousands of movies and ~ .. ~7: 
shows On Demand and advanced sound and picture ; . ·~ ;. " · 
that's up to 6x sharper resolution than standard TV. Call ;j . i . -~ 
1-866-517-6136 to add Charter Spectrum TV for $39.99 ~ ; 

poc mon~ fm 12 month• (•><dud., •qu;pmMt). · :~ '';~~f:' 

Tip of the Month - Primetime On Demand - Watch ·.4 ·~j.i. 
Primetime on your time with Charter On Demand. Access ~ 
new Primetime shows the day after they air, catch up on ~ 
past episodes or watch new ones. IT'S EASY TO USE! z 
Press the On Demand button on your remote, go to 
channel 1 or visit charler.net/ondemand to learn more. ~ . .. 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_1_51_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

.· 

CHARTER 8000517 



Charter 
COMMIJUICAT I 0 .. 1'4S 

November 15, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C0Mt'4UNICAT I ON5-

NORTH MANKA TO MN 56003-· 

-· 

-- -- ~ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply,; 
to Charter TV and are detailed on lhe following page. · .k 

. ..:_ .. ~. :~ 
Taxes, Fees and Charges for Charter lnternet,and Charter Phone: 
are detailed in the Billing Information section. . . . ; •· ' 

\ .~ : . . , · .... ~ 
' :- t' ·'~-:··· 

539.99 Spectrum TV - Experience the best in TV .'' • 

clear HD that won't go out in bad weather like satellite. 
With Charter TV. you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8551 to add Charter Spectrum TV for $39.99, 
per month for 12 months (excludes equipment). 

November 15, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000518 



---
Charter 
COMf'1 U N ICA1 IONS 

October 28, 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 

NORTH MANKATO MN Ss003. 

'1.-:~. ' 
Important Information about your Channel Lineup - r ;,. "J, 

Effective on or after December 16, 2014, the following chang~~ ' 
will be made to your channel lineup: . · ·.:ii./, 
- rnun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on pigi Tier 1 channel ~·18 an~'.8~,5 
- Mexico 22 HD will launch on Latino View cnannel 85,1 
- Multimedias TV. HD will ra·unch on latino Y'i~w st1~n\1~ 
-ATRES Series will replace La Familia Cosrnovisio~ on. 
View channel 257 · • • · ·" ·~ .. ,,'.1';-~., 
-ATRES Series HD will la·unch ·on Latl~oVlew'channei'86 
- FOX Sports 2 on channel 408 and 812 in HD will move from / 
Digital View I Digi Tier 1 & Sports View I Digi ner 2 to · · 
Expanded Service I Charter Select · · '.~ 
- FX Movie Channel on channel 164 and 860 in HQ will move ~ 1• 

1l':~[,.\' 
from Digital View Plus I Digi Tier 1 to Expand~ Serv.ice,t .. _ ~ ·' ~~ 
Charter Select · · . 1 "' •• ' 

. . ;~~':!;".~ 
... -~~·~~'/. 
l)i;,;;...:i\ i 
Jl';!';~~,,~ 
r .. ,.4 ... ~··l·~ 
,. . ~~ 

;' ··\:. ·tf;.1ii 
o; .· ' .. ~~ !" • q 

.......... 'le . ·:' 

.'.'i 

October 28, 2014 

Account: 

Phone Number: 

Service at 
NORTH MANKATO MN 56003 ... 

Total Due by Auto Pay ~ 
--""---'-----~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000519 



Charter 
COM M U N IC AT I O NS 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C C'> MMU N IC~ T IO H S 

NORTH MANKATO MN 56003. 

271034805013013 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply . 
lo Charter TV and are detailed on the following page. · · "'.·.; 

. ·~ "! 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~-, 
are detailed in lf:te BiUing Inform.alien section. .. : "')':'-

November 12, 2014 

Account: 
Phone Number: 

Service at 
MANKATO MN 56003-1950 

_T_o_ta_1_o_u_e_b~y_1_~_0_2_11_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000520 



Charter 
COMl": U!'"ICAT fO NS 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM""UNfCA Tt0 "' 5 

NORTH MANKATO MN 56003. 

Charter News 1 ·~ .-~~7..-
:i• '.• ' ,~ 

Important Information about your Channel Lineup - · ·• #, • • "~-
Effeclive on or after December 16, 2014, the follo~ing c;:hanges; <f«; '.~· .. ~;. 
will be made to your channel lineup: · ,. -: , (~ 
- mun2 will launch on Digi Tier 1 channel 286 . .. J" 
- El Rey will launch on Digi Tier 1 channel 218 and ~885in1:11?-i;. ' ~ 
- Mexico 22 HO will launch on Latino View channe! 851'. ·. · ~ .'f 
- Multimedias TV HD will launch on Latino View channel 85? · ~ 
-ATRES Series will replace La Familia Cosmovisio~ on L~ti~p:;_r ). 
View channel 257 · ' ·i 
-ATRES Series HD will launch on Latino View channel 865 .~ ·~:~~...,,,..,~. 
- FOX Sports 2 on channel 408 and 812 in HD will move from · ;J:-~ ,.,.. 1 '1' 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to :~-; "!' t 

, Expanded Service I Charter Select . . . · (: 
,, - FX Movie Channel on channel 164 <ind 860 i~_l:lp will mov~ .:: t< 
, from Digital View Plus I Digi, T1ei: 1 to ~panded Servi.ceJ , . ; -, . 

Charter Select - ":· 

~~~~~~~..---:-· ~- ' ? ~ 

Adult Pay-Per-View - Effecti~e oji or 'after D~c~~~~; 9,·:~,:'· ·. 
2014, Adult Pay-Per-View programming on channel(s) .-:> ·: , 
961 - 970, will be removed from Charter's lineup. Adult · ~.... · : 
On Demand content will still be available. To access .. ·1 "' ' 
Adult On Demand, press the On Den;iand button on your .. ;i . :'~"~ 
remote or go to channel 1. . · · . :;:_'";i 

f ~ .• : :· ~ . ' ~ . 
i'. ··~ 

, ,.{·l 
Charter . . J~ 

s~~ctruni~1 · 
..... · . ... , ....... »:r=~ ... ~ 

November 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ---"------------

CHARTER COMMUNICATIONS 
PO BOX 3149 

CHARTER 8000521 



··---·--· 

Charter 
COMM UNICA1 10 N S 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us; at charter.comfspectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
Ct'>HHUNICAT f ON ~ 

NORTH MANKATO MN 56003. 

271034805013019 

Taxes, Fees and Charges for Charter lr;it~rnet and Charter Phon~ .i' 
are detailed in the Billing Information section. · · 

Promotion Discount - Thank you for being a Chaf1E;?r 
customer. We hope you are contiril!ing to take , .. ",. ~;:· t. .". 
advantage of all that your Charter Services ha.ve to,<;iffeF: ·:~ · 

Thank you again for your business. It is <?ur pleasure to ' 
serve you. 

October 19, 2014 

Account: 

Phone Number: 

Service al 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

>' 

-$ 

...• 

CHARTER 8000522 



--~--

Charter 
C O M MUNI CAT I ON S 

November 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO MM VNtCA T IO NS 

NOR~H MANKATO MN 56003. 

271034805013020 

Charter News 

Important Information about your Channel Lineup - ;. il 
Effective on or after December 16, 2014, the following c~ange~ 
will be made to your channel lineup: · :·.. . " 
- mun2 will launch on Digi Tier 1 channel 286 · : ~- ,t 
- El Rey will launch on Digi Tier 1 channel 218 and 885 if! H,D·.,. ~ · 
- Mexico 22 HD will _launch on Latino. V!ew •. channel 851 . . · 't 
- Multimedios TV HD will launch on Latino .View channel 852 !~ 
- ATRES Series will replace La Familia· Cosmovision on· La'lino t 

View channel 257 ·' ·{h:l'·;,c . 
-ATRES Series HD will launch on Latino Vie.w channel 865 ., 'f~'1~~· 
- FOX Sports 2 on channel 408 and.812·.in HD :-viii r(lOVe from "'! . ~:. · ''-/.~;.:,.;-, 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to /i . · 1. ~~Jr 
Expanded Service I Charter Select •1 . ~· ; ~"'<'. 
- FX Movie Channel on channel 164 and 860 in HD will move ;~ '!;1 .. ,,., 
from Digital View Plus I Digi Tier 1 to Expanded Service I . ·· ~ ": · .. 
Charter Select ~· i , 1 ,. \ ~ 

. : ."~'.t '.· ' 

November 2, 2014 

Account: 

Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 3149 

• ! • • • 

''':.· ;;·'"'.~ ·'f_ 

· l . 

CHARTER 8000523 



Charter 
C OM M UNICA'TI O,.. S 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO Mf"'I UN I C A TIO H S 

NORTH MANKATO MN 56003-

271034805013026 

Charter News 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Char1er 
Spectrum™ Triple Play at no cost to you. Walct\ over 
200 available HD channels in mind-blowing clarity, surf 

I· ' ~ •r .! 
. . .. .. ~:,.-> .. 

Tip of the Month - Primetime On Demand -:Watch-':..,.· 
Primetime on your time with Charter On Demand: Ac~ss· 

~ new Primetime shows the day after thet·~air. Catch ·uP~On 'i·_ ~ 
past episodes or watch new ones. IT'S EASY TO ·use·r '.:i , 
Press the On Demand button on your remote, go to . ;.4 · 
channel 1 or visit charter.netlondemand to learn more .... ·~ .. 

~ :: 
: tt~ · 

.. ·.·. ·,~ ... ' 'j·. 
!)• .,. I 

• '···· ·· .-1 ~ .~ (, -

,, ·"·-~--~~~· 
October 18, 2014 

Account: 
Phone Number: 

Service at 

. ., 

_T_o_ta_l_D_u_e_b_y~1_11_0_71_1_4~~~~~~~~___.-' 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
Ml 

• l""'.=- - , - - • - ' 

CHARTER 8000524 



Charter 
<:OMMV!ll<:A1 IO N S 

October 16. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 

NORTH MANKATO MN 56003-

271034805013028 

When you signed up for new Charter service. you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter is pleased io'provide 
you with a new discount off standard pricing for an 
additional 12 months, beginning with.next month's, 

I< statement. -

Thank you again for your business. It is our pleasure to 
serve you. 

October 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/07/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000525 



Charter 
C OMMUN I CA 'Tt ON S 

October 27. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

. ~ .... ~ . " ·... . ... 

Charter 

NORTH MANKATO MN 5600-

271034805013030 

October 27, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000526 



Charter 
COMMU~ I C ATIO N S 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H MUNIC'ATI ON S 

NORTH MANKATO MN 56003-

271034805013034 

Charter News 

November 13, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

WAUKEE WI 53201-3149 

.;t• \ 

f., 

$ 

CHARTER 8000527 



Charter 
COMMUN I CAT IO N S 

November 6, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

.-

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CATION& 

NORTH MANKA TO MN 56003. 

271034805013039 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply ~ 

,. 

November 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000528 



C OJr1MU N I CAT I O N S 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at c harter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C C>MMUN I CA.T t O H li 

NORTH MANKATO MN 56003--

Charter News ·t 
Note - Taxes, Fees and Charges listed in the Summary only apply, :1 
to Charter TV and are detailed on the following page. .\j 

Taxes, Fees and Charges for Ch<>rter Internet ond Chorter Phone J 
are detailed in the Billing Information section. .., ~ -·. : : i 
Important Information about your Channel Lineup> :; . -~ 
Effective on or after December 16, 2014, the foll.o_wing ~~0a_ri_~·~s 
will be made to your channel lineup: ... ,, ,, · · 
- mun2 will launch on Digi Tier 1 channel 286 ~:: 

1J ,. 
~ 

~ 
- El Rey will launch on Digi Tier 1channel218 and 885 In HD ., 
- Mexico 22 HD will launch on Latino View channel 851 ! :. . ._ 
- Multimedios TV HO will launch on Latino View channel 85?, ~ 1-t"~::· 
-ATRES Series will replace La Familia Cosmovisi~n on l,~,tino; J:~ -
View channel 257 . _ , · "·-"' ; ,, •. _ .,,_ .. , 
- ATRES Series HD will launch on Latino v iew cha nn'el 8?5~ ,'.~ £, . . .' :}f~ ~~ 
- FOX Sports 2 on channel 408 and 812 in HD wil) mov~ from .; .}~~:: .• ~~ 
Digital View I 0'.gi Tier 1 & Sp9rts View I Digi Tier 2 t~-· • ;.

1
.~ 'ii:~-'f! · •· 

Expanded Service I Charter Select ,;-1;i:;,,_~, 
- FX Movie Channel on channel 164 a.n~ .8~0 in HD will'nio-ith :;; 
from Digital View Plus I Digi Tier 1 to Expanded Service I :_ ': ,.. 
Charter Select . · " , : 1&i 
.. '" :Ii t ~ .: l'J• .. J< 

· "· ; ~'rl:J;i!!J. 
.... c. • • it.~ . ~~ 

1 , 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_b_u_e_b_y~1_11_1_61_1_4~~~~~~~~~~ 
Amount y ou are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
~; . . " . . 

CHARTER 8000529 



-= 
Charter 
COMMUN I C: ATI ON S 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H MUNJCA1'10H$ 

~---~--· 

... 

271034805021010 

Charter News 

- Thank you for being a 

This is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Charter services has now come to an end. Your 
ne-.y monthly rate will be $66.98 for Cha11er TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, plus 
apglicable taxes and fees. 

Again, thank you for your business. It is our pleasure to 
serve you. 

~ 

Sp°eCtrum,~ · 
,.:,.~· -~ 

October 28. 2014 

Account: 

Phone Number: 

Service at 

NORTH MANKATO MN 56003. 

Total Due by 

- . . . ... .......... -....... -

Amount you are enclosing 

CH.ARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

·-·---

CHARTER 8000530 



Charter 
C'Of'1MU H I C /\ T f0 f<C S 

October 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·.-

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU NI C A T I O NS 

NORTH MANKATO MN 56003. 

•I -. 

271034805021012 

Charter News 

~· . Note - Taxes, Fees and Charges listed in the Summary only apply J 
to Charter TV and are detailed on the following page. . ~ 

Taxes, Fees and Charges for Charter Internet and Charter Phone.;· 
are detailed in the Billing Information section. ~ 

Promotion Discount - Thank you for being a Ch?rter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

':.". When you signed up for new Charter. service, you 
received a discounted promotional rate on your bill. 
Although the discounted rate for the first part of your 
promotion is about to end, Charter is please<;!, to provide 
you with a new discount off standard pricing for an 
additional 12 months, beginning with next month's 
statement. 

Thank you again for your business. It is our pleasure to .. 
serve you. 

October 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000531 



COMMU~ I CA1IONS 

October 25, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHflo(UN t CAT f O NS 

NORTH M~~KATO MN 56003. 

Charter News 

Important Information about your Channel lineup - , . 
Effective on or after December 16, 2Q14, the following 9ha_ng!ls 
will be made to your channel lineup: ' ··;i. : 
- mun2 will launch on Digi Tier 1 channel 286 _ -~--" . ~ 
- El Rey will launch on Digi Tier 1 ch.ann~I 218 and 885!i.n) iD .. ;· 
- Mexico 22 HD will launch on Lat~no yiew channel 8t)h •.. ,_ , .,p :i 

,, - Multimedias TV HD will launch on llatino;V.iew_channel 852r l1 

.· - ATRES Series will replacela F<!~ifi~.co'?,mot'isioifori L.~\i.no: : ·.• 
View channel 257 · ·· ' ·:·_ - .. ... ~ .'' , • ~·~ >J 
-ATRES Series HD will launch on Lat.Inc View channel 865 j , .; .. ~;{.·).;,.: 
- FOX Sports 2 on channel 408 and 812 in HD will move from .! ' · ·:' · < ·tr• 

Digital View I Digi Tier 1 & Sports View I Digi Tier i lo ·~ i , ··, .. ~~ '.,' 
Expanded Service I Charter Select ' ·~ t..,, 
- FX Movie Channel on channel 164 and 860 in HD will move '.;,,,, )' 
from Digital View Plus I Digi Tier 1 to Expanded Service I .;,;., 
Charter Select 

1._ •• 

Account: 

Phone Number. 

Service at 

._,,; 

October 25, 2014 

_T_o_t_a_l_D_u_e_b~y_A_u_t_o_P_a~y'--~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
' ~ ' .. 

CHARTER 8000532 



... ----
Charter 
C'OMMUNIC A T I O N S 

November 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at · charter.comfspectrum or 
calf 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
CO MM UNI C/4T I ON5 

- ---...,.-.._ .. 271034805021014 

Charter News 

Important Information about your Channel Lineup - • , 
Effective on or after December 16, 2014, the following chang~s 
will be made to your channel lineup: :· : ·•\ :'., 
- mun2 will launch on Digi Tier 1 channel 286 .,. , 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in HQ .' 
- Mexico 22 HD will launch on Latino View channel 85'1 . . ',-
- Multimedios TV HD will launch on Latino View channe1·a92,:;: 
-ATRES Series will replace La Famili.a Cosmovisiorfor) Lat.iao;. 
View channel 257 •r\· "' • 

-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 ·in HD will move from ' . , 
Digital View I Digi Tier 1 & Sp.orts Vie.w I Digi Tier 2 to -; n, ,,. 
Expanded Service I Charter Select - '. A·. , 
- FX Movie Channel on channel 164 and 860 in HD will m'"of~-t~' /~~ '.#,. 
from Digital View Plus f Digi Tier 1 to Expanded Service I · . ; ' ; :· , ~ 
Charter Select .' ~ ·1 ' •· ;•;:5 

. t ••. ~~,'.· ·.i!:.: 

November 6, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 
Am ount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

EE WI 53201-3149 

n : ~;;.\;:>~ 

~;.\~~i;.ii 
ir.:.t~l'!i~ 
t ;.i;~ 

$ 

CHARTER 8000533 



Charter 
CO MMUN f C' A.1tO N5 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Co ntact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNIC ATIOtrl S 

NORTH MANKATO MN 56003-· 

271034805021022 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply. i1 
to Charter TV and are detailed on lhe following page. J 1 ~· ~- >'.!_'~ 

Taxes, Fees and Charges for Charter lntemet·and Charter Phone 1\t f" ;...i.,~~ 
are detailed in the Billing Information section. . '. :'.51 ~ 

Important Information about your Channel Lineup - •·'I~ 
Effective on or after December 16, 2014, lh!' following charig~sij ! 
will be made to your channel lineup: · ~ 

- mun2 will launch on Oigi Tier 1 channel 286 J ".. 
- El Rey will launch on Digl Tier 1 channel 218 and 885 in HO ~ . 
- Mexico 22 HO will launch on Latino View channel 851 

1 

- Multimedios TV HO will launch on Latino View channel 852 
-ATRES Series will replace La Familia Cosmovision on Latino

1
, . 

View channel 257 • 
- ATRES Series HD will launch on Latino View channel 865 ·; • 
- FOX Sports 2 on channel 408 and 812 in HO will move from ) 
Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move 
from Digital View Plus I Oigi Tier 1 to Expanded Service I 
Charter Select 

.J 

sP'eCttum~j 
·~1~'-;°p ...... ; ~.:;,J ~t..IJ~~ 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/13/14 -
--'---------I 

Amount y ou are enc losing $ 

CHARTER COMMUNICATIONS 
POBOX3149 

CHARTER 8000534 



COMM tJ N J CJ\ l l O N .'3 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH"4U !>llCAT I OHS 

NORTH MANKATO MN 56003. 

' 

271034805021025 

Charter News ._ ... ,rl'i~~ 

Note · Taxes, Fees and Charges listed in the Summary only apply .: , . ~;: . .'.;.·~1 
to Charter TV and are detailed on the following page. ~ ... : :,; • 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~,j ;.~~ 
are detailed in the Billing Information section. ; . : ~m 

Important Information about your Chanr:iel Lineup : :' ').~r. ~ 
Effective on or after December 16, 20.14, the following ch~n_gJ!S· ~ 
will be made to your cha(lnel lineup: ;.:· _i ~ 
- mun2 will launch on Digi ner 1channel 286 '. 1,~ \· ~ 
- El Rey will launch on Oigi Tier 1.channel 218 and.~88q~n...,f:ill>.; ; ·. 1 -.~Jm~ 
- Mexico 22 HD will launch on Latino View channel 851 ·· · , · i.,. {',, ;; ''I 
- Multimedios TV HD will launch on Latino View channel 852 • • • ... i• ~$-"• 
- A TR ES Series will replace La Familia Cosmovision on Latino'.' · 
View channel 257 . ' < ~ 
-ATRES Series HD will launch on La.ti.no Vi.ew channel 865 i: 
- FOX Sports 2 on channel 408 and 81_2 in HD .. will move f~ci"1.~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ 
Expanded Service I Charter Select · · . . :·' 
- FX Movie Channel on channel 164 and 860 in HD will.move .: 
from Digital View Plus I Digi Tier 1 to 8cpal)ded Servic·e_-1. -~ r r. 
Charter Select · ' 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_ID_u_e __ by;;._A_u_to __ P_ay;;._ ________________ ~lllm 

CHARTER COMMUNICATIONS 
PO BOX3149 

• J, • • • 

.. 

CHARTER 8000535 



_ _... .......... 

Charter 
C 0"1 M UN ICA'TIO N $ 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

NORTH MANKA TO MN 56003. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O Ml'tt.IH ICA TI ON!l 

NORTH MANKATO MN 56003. 

271034805021048 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only applv. 
to Charter TV and are detailed on the following page. 

Taxes, Fees and Charges for Charter Internet and Charter Phone .A '; ¢,;' 
are detailed in the Billing Information section. ~ .~ 

.- : ~':ft l 
Welcome to a bigger, faster, more powerful world! .~¥t i 
-Your services have been upgraded to the new·Charter ,] J l 
Spectrum TM Triple Play al no cost to you. Watch over ~ ~ ·~ 

200 available HD channels in mind-blowing clarity, ~~rf .. · ~· J 
with double the Internet speeds starting at 60.Mbps and . • 
call with advanced. reliable Voice servicer Just sitibatf&,.~: ;' 
relax and enjoy. To learn more, visi~ ., . ·· , , .•• 
charter.com/specfrurn . Welcome tci ·ch?rter Spectrum. · .~ . 

' • • t ~-
- ----------- ": :~ .'~~..!,\~'. 

> f;;\.·' ~.t~-:··~ 
,.·:F'i·~ , 

Tip of the Month - Primetime On Demand - Wat~~ ) (,~ 

Primetime on your time with Charter On Demand. Access .. ·1 ' ··· ·1\f.J:J 
new Primetime shows the day after they,air, catch .u. p ·on '~t,J · · :~m; 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on you( re'mote, go lo , •· 
channel 1 or visit charter.net/ondernand to learn more. ' 

;i 

October 18, 2014 

Account: 
Phone Number: 

Service at 
NORTH MANKATO MN 56003 

Total Due by 11/07/14 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-314 

CHARTER 8000536 



- ~ ·-

Charter 
COM M UNI CA T I ON$ 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

NORTH MANKATO MN 56003. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH MUNICA TJ OH !l. 

--- --· :: . ·~ -~ ' -·· - - --

. -

• 

271034805021049 

~ ·. ·~ '.' ··{; 
Charter News .t ·,~ :1'.t, t . 

~I ~. ,. .. ~')tf.•rtf, 

Note - Taxes, Fees and Charges listed in the Summary only apply,~. ' ~· "' 
to Charter TV and are detailed on the following page, ' , '; :j ~ , 

'~ ... - . 
Taxes. Fees and Charges for Charter lntemel and Charter Ph9.n~. '..:;1?,;..;J.j 
are detailed in the Billing Information section. · ~· · ~· 

.... l. {. l~ 
-----------~ ·• .. ,.., .. - f~ 

Important Information about your ·channel Lineup ;".: , .. ~:1)' iisJ 
Effective on or after December 16, 2014, the. following change's '~ 
will be m~de to your ch~~ne_l lineup: . ~;'.:/);:'~~ .~ 
- mun2 will launch on D1g1 Tier 1 channel 286 . :,."'~ : .~ 1. 
- El Rey will launch on Digi Tier 1 chanAel 21'8 and 885 in Hb . ._,,,~ 
- Mexic.o 22 HD will launch on Latino View channel 851 2:z::: ft 
- Multimedias TV HD will launch on Latino View channel 852 ~rg ·"~~ 
- ATRES Series will replace la Familia·Cosmovision on Latino~ · ,,.;:1'".f. 
View channel 257 ·.•~ '.Al , ; 
- ATRES Series HD will launch on Latino View channel 865 ~ • •"·''!ill 
- FOX Sports 2 on channel 408 and 812 in HD will move from ; . :i.:~. ·~ · 
Digital View I Digi Tier 1 & Sports View I Dig( Tier 2 to · -· !~;;.~-:~ ~ 
Expanded Service I Charter Select >- · ·~ ~ 
- FX Movie Channel on channel 164 and 860 in HD will move .,J "";·: 
from Digital View Plus I Digi Tier 1 to Expanded Service i ·~ ~ -~;'... °""& Soloct 

1
. • 

November 3, 2014 

Account: 

Phone Number: 

Service at 

~ 
'{f 
.;1 
~ ~. 

NORTH MANKA TO MN 56003-11 

Total Due by 11123/14 • 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 

CHARTER 8000537 



Charter 
C O M M UN I C A 'TIOH S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHM \.IN I C'Af l OH S 

NORTH MANKAT~ MN 56003-· 

271034805021054 

I •, I• 

:, b \~~ 
Charter News ·1 ·: ·~.)-"_· ~ .. -1 i'-f ~~- -, 

Note - Taxes, Fees and Charges listed in the Summary only apply, , ·' ' './:: 
to Charter TV and are detailed on the following page. ·' • '"'- ~:;~\ 

Taxes. Fees and Charges tor Charter Internet and Charter Phone.f ~~w 
are detailed in the Billing Information section. \: ·< 

:~ 

Important Information about your Channel Lin~up - ~ 
Effective on or after December 16, 2014. the following change~ ~ 
will be made to your channel lineup: ~1 ° 
- mun2 will launch on Digi Tier 1 channel 286 · '.~ :• 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in .HD :! 
- Mexico 22 HD will launch on Latino View channel 851 ~ 

i. - Multimedias TV HD will launch on Latino View channel 852 ,~ 
- ATRES Series will replace La Familia Cosmovision on l:atino.:l 
View channel 257 . ;:· 
- ATRES Series HD will launch on Latino View channel 865'

1
' ~ 

- FOX Sports 2 on channel 408 and 812 in HD will move;from ) . '· 
Digital View I Digi Tier 1 & Spo'rts Vievi I Digi Tier 2 to '.' '' · j 
Expanded Service I Charter Select · \ • 
- FX Movie Channel on channel ·164 and 860 in HD will move ! ,!.f'J. 
from Digital View Plus I Digi Tier 1 to Expanded Service i · 1 -. ~"::!~' • 

Charter Select :l ~· ":·" 

I 

. : .. ~j 
S Chart.er tr ·.. ·~1 pee um~: ... 

. ...... <..: .... ; •" -- . ,,._;;.,~ 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_1_21_1_4~~~~~~~~~-lllllllllm 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

j ! a ' I ' • 

$ 

CHARTER 8000538 



Charter 
COM M U N I CATIO N S 

November6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHMUNIC .. T IO H ti 

NORTH MANKATO MN 56003-· 

271034805021056 

Charter News 

November 6, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/26/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

ILWAUKEE WI 53201-

$ 

CHARTER 8000539 



Charter 
C'OMMUN I CA'TION S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO H~U NI C A T tO H S 

NORTH MANKATO MN 5600311. 

271034805021058 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply~ 
to Charter TV and are detailed on the following page. ·l 

~ 
Taxes. Fees and Charges for Charter Internet and Charter Phone .' 
are detailed in the Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following ch(!ng·e~· 
will be made to your channel lineup: · > • 
- mun2 will launch on Digi Tier 1 channel 286 • 
- El Rey will launch on Digi Tier 1 chanr:iel 218 and 88~ ·iQ :f:IP.." 
- Mexico 22 HD will launch on Lalino View channel 851 "" . 
- Multimedios TV HD will launch on Latino View·chann~l· S.52 · 

'i -ATRES Series will repla.ce La· Familia Cosriiovision on Latino, 
View channel 257 " · : • ·~~ 
- ATRES Series HD will launch on Latino View channel 865 ~ 
-~?X Sports 2 .o~ channel 408 and. 812 in_~D .will move from fl 
D191tal View I 0191 Tier 1 & Sports View I 0 191 Tier 2 to l : 
Expanded Service I Charter Select "1 
- FX Movie Channel on channel 164 and 860 in HO will move i 
from Digital View Plus I Digi Tier 1 to Expanded Service I i• 
Charter Select 

,. '{ 

October 24, 2014 

Account: 

Phone Number: 

Service at 
MANKATO MN 56003~ 

_T_o_ta_l_D_u_e_b~y~1_11_1_31_14~~~~~~~~~~~ 
$ Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
Ml 

CHARTER 8000540 



-- · 

Charter 
COl1M\JH I CA1 10 N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 

' 

. " 

call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H 1'4UN I CAT I O N S 

--·- -- - -- -~ -- --

TOMN56003. 

271034805021059 

Charter News • •· . -~:A .. a 
Note - Taxes. Fees and Charges listed in the·Summary, only.apP,ly'" 
to Charter TV and are detailed on the following page. • . , , 

~ .. ~l'\1.~ 
Taxes, Fees and Charges for Charter lntern!'lt,and ch;;irter p'h'oiiM 
are detailed in the Billing lnformatton section. ~. 

Important Information about your Channel Lineup - , , 
Effective on or after December 16, 2014, the following chan·g~s ' 
will be made to your channel lineup: · . 
• mun2 will launch on Digi Tier 1 channel 286 , { , 
- El Rey will launch on Digi Tier 1c.hanl)el218 and ~85 in HD ·,, 1i~i~. ~.-
-Mexico 22 HD will launch on Latino View channel.851 ii "'." "i~ 
• Multimedias TV HD will launs;h on Latino View channel 852 ?1 · '. :~.r1:.,;• 
- ATRES Series will replace.La Familia Cqs.movi~iq_n.on ~.at[no;J ~., . ~·93 
View channel 257 . · ·: ·· · ' · ·~:i;' ' " , l · >,:~· ' 

' • ATRES Series HD will launch on Latino View channel 865 ~, · ·.~~ 

Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · · 
- FOX Sports 2 on channel 408 af1d _812 in !-!D will niove from ~J ·~ 

Expanded Service I Charter Select ~ · " 
- FX Movie Channel on channel 164 and 860 in HD will move ·1 

from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUK 

$ 

CHARTER 8000541 



COMl1VNTCA1l0NS 

November 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH"UNICATION!: 

November 14, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_ID~u_e~~~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 

CHARTER 8000542 



Charter 
C OM M U N IC A rlO N S 

Oclober 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH /"' U '-: IC A Tt0 "1 ~ 

271034805021067 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply > 
to Charter TV and are detailed on the following page. ,: · 1 · 

'1 

Taxes, Fees and Charges for Charter Internet and Charter Ph,on11 
are detailed in the Billing Information section. ·; 

" ~} .. , , .d 
. { .~ : '~~ 

Important Information about your Channel Lineup,.\-. ~ j~ 
Effective on or alter December 16, 2014. the following -ch,;m' ~~ 
will be made to your channel line'up: ·· ·. :4, t~ 
- mun2 will launch on Digi Tier 1 channel 286 . • ·: , 

ti'· - El Rey will launch on Digi Tier 1 channel 218 and 885 ii:i:Hp1Ji 
- Mexico 22 HD will launch on Latino View c~annel 851 · _. 
- Multimedios TV HD will launch on Latino.View·channel 852 ,. 
-ATRES Series will replace La Familia Cosmovision on Latino 
View channel 257 "·' ,.,~ 
- A TRES Series HD will launch on Latino View channel 865 
: FOX Sports 2 on channel 408 and 812 in H.D will move,from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to .. 
Expanded Service I Charter Select ; 
- FX Movie Channel on channel 164 and slip in HD will move ~· 
from Digital View Plus I Digi Tier 1 to Expanded Service I 

" Charter Select ;··, · '- } < 

October 24. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000543 



Charter 
C OM "1 lJ N: I CA T lO N .$ 

November 5, 2014 
Account: 
Phone Number: 
Security COde: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COH ,,, UN' I C AT I O N S 

271034805021068 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply· 
to Charter TV and are detailed on the rollowing page. · • 

Taxes, Fees and Charges for Charter Internet and Charter Phone 
are detailed in the Billing lnrormation section. · 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: " 
• mun2 will launch on Digi Tier 1 channe( 286 • , .; S '~ ··" 
· El Rey will launch on Digi Tier 1channel218 ano :885 ir:i HD { ''·;n-~~ 
- Mexico 22 HD will launch on Latino View channeL 851 : ._ ·.,~ • · 
- Multimedias TV HD will launch on Latino View. channel 85'2 ,.. { 

~ - ~ TRES Series will replac.e La Famiiilrcp~!J5ov~ici~ ·~n L~t!fio,:~ .. :l:: 
,, View channel 257 , . • · · ~1 ' · . 
\ - A TR ES Series HD will launch on Latino View channel 865 , 

· FOX Sports 2 on channel 408 and 812 in HD will move from 1 ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ~ 

Expanded Service I Charter Select ' i 
- FX Movie Channel on channel 164 and 860 in HO will move l 
from Digital View Plus I Digi Tier 1 to Expanded Service I . ,;~ 

COortocS•l~I " ' i.A I" 

~ ;' 
l• 

... ; :~ 

.', ~ 

Sp°e'Ctrurrij 
• • ,6 

t• ~ - .. ·--~·"--· ·:'-'~ 

Account: 

Phone Number: 

Service at 

Total Due by 11/25/14 -
---------11 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

$ 

. . ~ . . 

CHARTER 8000544 



Charter 
C01'1MVN IC1H I ONS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2'127) 

Charter 
COH:MUNICATI OH$ 

NORTH MANKA TO N 56003-· · 

271034805021070 

·ii 

Charter News 
:r 

Note - Taxes, Fees and Charges listed in the Summary only apply '. 
to Charter TV and are detailed on the following p~ge. ,, , ·' ,, .. : . 

Taxes, Fees and Charges for Charter Internet and Charter P~o~~ ~ 
are detailed in the Billing Information section. · · · ~ '~4 ~ ~ 

. - ... ..J 
;;, 

Important Information about your Cha~"!el_Lin~ue..·l:$j~ . 
Effective on or after December 16, 2014, the follp',Yir.~-~~~n.9.~.s 
will be made to your channel lineup: ~ «. ::~·:, ... t, · ·, 
- mun2 will launch on Digi Tier 1 channel 2S6 ' ' · ~· :· ··~.·; t' 
- El Rey will launch on Digi Tier· 1 channel 218·and'885;i,;·,RE):; 
- Mexico 22 HD will launch on Latino View .than~el 85'{ :·/ ". ';' 
- Multimedios TV HD will launch on Latino Xfiew.chan~~i'asi · J 
-ATRES Series will replace La Familia Cosmqvision qn L~tin·o, 
View channel 257 · ·;•.;-··~ff ' 
- ATRES Series HD will launch on ~alino View channel 8S5 ,. ~ 
- FOX Sports 2 on channel 408 and 812·iri fiD. y;ill "1ove.from-
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 .tci " . :· ": : · 
Expanded Service I Charter Select . · ' · ; ":i~J..-.~
- FX Movie Channel on channel 164 and 860 in HD will nfo11e . 
from Digital View Plus I Digi Tier 1 to Expanded Service· / , ~ 
Charter Select · "'•\ 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_1_61_1_4~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 314g 
MILWAUKEE WI 53201-31 

CHARTER 8000545 



Charter 
COMMUN I CAT I ON$ 

November 7, 2014 
Accou1111: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at · charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O H{"IUNIC A t' I OHS 

NORTH MANKATO MN 56003-11 

271034805021071 

Charter News 

Note - Taxes. Fees and Charges listed in the Sui:n!!!a!Y or lY. aJ?~ly, -
to Charter TV and are detailed on the following P.age. ':· ./ 

Taxes, Fees and Charges for Charter,lnlernet and Charter Ph.o,~.~ .k 
are detailed in the Billing Information section. · · • ,: r:!f 

--- - ---- ---- ,.~"·::·, 1.~1'..,)ji 

lmpo11ant Information about your Channel lineup -··""'., t 
Effective on or after December 16, 2014, the following changts 
will be made to your channel tine4p: . . .:+::,~:~~\,~;~· 
- mun2 will launch on Digi Tier 1 channel 286 "'' ·· « ;;,'»1 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in °HD ·, 
· Mexico 22 HD will launch on Latino View channel 851 .. ; 

November 7, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_2_71_1_4~~~~~~~~~1111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 

;. . . . . . 

CHARTER 8000546 



Charter 
COMMUNICA1 l ONS 

November 2, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 

. call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMU .... ICA. T J OH§ 

NORTH MANKATO MN 56003-11 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary on!y ap~ly 
to Charter TV and are detailed on the.following page. . • ' 

Taxes, Fees and Charges for Charter Internet and Charter Pho(le . 
are detailed in the Billing Information section. ,. .. : •. , · ·· 

.. .• ·. _·.;:i!~i~~;~ 

Important Information about your Channel .Lineup :···~ 
Effective on or after December 16.,2014. th~ followin.~·9~~~; ' 
will be made lo your channel lineup: · .,, ...... . 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885-in HD , 
- Mexico 22 HD wi ll launch on Latino View channel 851 (,!! 

- Multimedios TV HD will launch oh Latino View channel 8,52 ; 
-ATRES Series will replace La Familia Cos_m~y!~i~!'l on· l~ii!J~;" 
View channel 257 · • · 
-ATRES Series HD will launch on Latino View channel ,86S

0 

.: · 

- FOX Sports 2 on channel 408 and 81.2 in HD will mmr~ from 
. 1 ....... • ii ' 

Digital View I Digi Tier 1 & Sportii=View7 Digi Ti1w2.t9 _.•-:1~: . .:. 
,. _Expanded Service I Charter Select ... • .'. t ·. -,,.; ;1'~( 

- FX Movie Channel on ·cnannf!I 164.and 860 in HD ~ill}.119~ 
from Digital View Plus I Digi Tier 1 to Expanded Service·/ 
Charter Select · 

;r: 
,~:, 

. _·.: .k~~~l 
November 2, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_1_12_v_1_4~~~~~~~~~1mim 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000547 



Charter 
C0"1 H UNICA T IONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

--·--··-·-'"'·-_,. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMMUN IC A TION $ 

NORTH MANKA TO MN 56003-

271034805021074 

-, ~-

Charter N~ws 
I •"·;.ti:-.. 

Note - Taxes, Fees and Charges listed in the Summary only aP.ply 
to Charter TV and are detailed on the followirg P,age, • _ ~ • •• ::.~_: 

;, -~-~i . "·-:.~. :.''' ~.;, ~ .• ... 
Taxes, Fees and Charges for Cha~er lnl!jrne.t,<Jnd Cha[ter;PQQQ~; 
are detailed in the Billing Information section. ;, •• 

$39.99 Spectrum TV - Experience the b!!st in TV '·· ::; 
entertainment with Charter Spectrum ·T'Z~. Enjoy 9r,ystf)I' ':. 
clear HD that won't go out in bad weather like satel~te~· ~,/, · 
With Charter TV, you'll get over 200 FREE HD channels1··:. ' 
available, instant access to thousands of movies and ·~ , '.~ 
shows On Demand ar:id advanced s9~rid ap~..,!P~J!Jr~ . 
that's up to 6x sharper resolution than' st~noaro~{~~:ga,1 
1-866-517-6136 to add Ctiarter Spectrum TV for ~39.,~;, {'>;• 
per month for 12 months (excludes equiP,ment) . . , ,;, •.·' "' 

' .· .... ·-': .. ------------ . "·· 
.:.• . .. ~ :~ ·f..; . ; 

Tip of the Month - Primetime On Demand - Watch :: 
Primetime on your time with Charter On Demand. Acces,s .f 
new Primetime shows the day after they air, 9~ich u~·~~J .. 
past episodes or watch new ones. IT'S EASY-TO USEl-1 
Press the On Demand button on your re.mote, go to ~ .. :;;.._ 
channel 1 or visit charter.nel/ondemand to learn more. 

•;·. 

October 24. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

' ... ::. 1 
1. : 

~:, ~~~ 

CHARTER 8000548 



Charter 
C OMMUN ICA1' 1 0N:.$ 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CC)HMUN I CAT I O »!i 

NORTH MANKAT MN 56003. 

Charter News 
_i, t 

Note - Taxes. Fees and Charges listed in the Summary only app!f..~· U , .. 
to Charter TV and are detailed on the following page. I!~ •; 'i·. q; · . . . I ,..>!>. 
Taxes, Fees and Charges for Charter Internet and Charter Phone ~;· ··' · 

are detailed in the Billing lnlormation section. ; ... :.-

1
~. I 

Important Information about your Channel lineup - _,_'"':: ' · f. 
E~ective on or after Decembe_r 16, 2014, t~,~ followi~~ ~.h~~jffi~ · 
will be made to your channel lineup: ·' • '~ ~;"·,,_ 
- mun2 will launch on Oigi Tier 1 channel 286 ;;. f'{ 1•· · , t. 
- El Rey will launch on Digi Tier 1 channel 218 and 885'in Ho,j: 

"· - Mexico 22 HD will launch op Latino Vi~w.,.~h\l ~l)el .8~\- ,:)~;.~~'.'. 
\e - Multimedios TV HO will launch on Latino View chanqel 852~ ~ 

• ATRES Series will replace La Familia Cosmovisiciri_9rf . .i.'a.~t_[np1"" 
View channel 257 ' ·' t '-
- ATRES Series HO will launch on Latino View channet.86§;·; 7· .. 
- FOX Sports 2 on channel 408 and 812 in HO will m9,.ve ffom :. · '../;.f';J 
Digital View I 0'.gi Tier 1 & Sports Vie"'! ! Oigi Tier 2 to ·: · ''.~\,ft ·· ·· ~ 
Expanded Service I Charter Select · .. • ··~-'~YI 
- FX Movie Channel on channel 164 and 860 in HD'will move ·i'I 
from Digital View Plus I Oigi Tier 1 to Expa.nded Service /' ·• JJ 
Charter Select .. . '~M . "':~ . 

·-~ 

J 

~ 
.,~ 

spectrum~~j 
-·' , 

October 27, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_1_11_6_11_4~~~~~~~~--~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000549 



Charter 
C OMMVN I CA TIO >IS 

November 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C. Ot1MUl'tlCATIOHS 

NORTH MANKATO MN 5600311 

271034805021077 

Charter News 

November 9, 2014 

Account: 
Phone Number: 

Service at 

,, ' ... 

Total Due by 11/29/14 -_ _:___;_____ __ 
Amount you are enclosi!JQ $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000550 



---....... ~ .. ,. .... 

Charter 
COM M UNICA TIO N S 

October 28, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM .... UNICA.TI OHG 

NORTH MANKATO MN 56003-lt 

. . .. ---:--·-. .. . . .. 

271034805021080 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only app,1~~ 
to Charter TV and are detailed on the following page. · .:.,• . , · 

. ·'~' Taxes, Fees and Charges for Charter Internet and Charter Ph,one 
are detailed in the Billing Information section. · 1 ~~ '· 

-----·--.-~ .. '.. _:·~f\~; 
Important Information about your Channel Lineup·- {~£ 

Effective on or after December 16, 2014. the following chang~s 
will be made to your channel lineup: " · 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1channel218 and 885 in HD t': 
- Mexico 22 HD will launch on Latino View 9hannel S51 ·~, 
- Mullimedios TV HD will launch on Latino View cf1annel 852 l;, 
- A TR ES Series will replace La Familia ·Cosmovision on Latino;:~ 
View channel 257 · ·~~ 
- A TRES Series HD will launch on Latino View channel.865 ., · 
- FOX Sports 2 on channel 408 and ·a1·2·fn' HD will move f!oin ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 11 
Expanded Service I Charter Select 1'i 
- FX Movie Channel on channel 164 and 860 in HD will m.ov.e ... ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I : 'i 
Charter Select ·J 

- i 

~ 
. ,J 
:,'.! 

'.:.1 

'" ·"~-
. " .... +~ 

spe<:trum~~ 
,, . ~ 

October 28, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/17/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKE 

• ,. .. :\j ~~~ ·.._ --·!.~ 

$ 

CHARTER 8000551 



Charter 
'C"OMMU!iJCA'rlON$ 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

,. 

visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C(')HMVN I CAT I ON~ 

NORTH MANKATO MN 56003--

271034805021081 

Charter News 
"1t '·~. , 

")• \ ~--·. ~ 

Note - Taxes, Fees and Charges listed in the Summary only appl 
to Charter TV and are detailed on the followin~ page. . ' 

Taxes, Fees and Charges for Charter lnte.rnet and Charter P~orfe ·r 
are detailed in the Billing Information section. '. ' -~ '. 

- ----···------

November 3, 2014 

Account: 
Phone Number: 

Service at 

Total Due ------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKE WI 5 

CHARTER 8000552 



- -·-~·-

Charter 
COM M UNICf\i fO N ! 

October 24. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C:OMM Ul'flCAT I OHS 

NORTH MANKA TO MN 56003. 

Important Information about your Channel Lineup-· ,. t 

Effective on or after December 16, 2014, the following chan~ge~ 
will be made to your channel lineup: ' · · ' 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in H.P Jt 
- Mexico 22 HD will launch on La!ino View 6hanl)el 851 . ·" / 

- ATRES Series will replace La Familia Cosmovision on Latino· ,. • 
- Multimedias TV HD will launch on Latino View channel 852! ~~~ .i.. 

View channel 257 :: : • 
1
:·. 

- ATRES Series HD will launch on Latino View.channel 865 · · ' 
- FOX Sports 2 on channel 408 and 812 in HD will mov~ tram ,, •.~ ..... ~ .. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2· to • '; · 
Expanded Service I Charter Select · j; . , 
- FX Movie Channel on channel 164 and 860 in HD will mo~e ·. · . v.} 

from Digital View Plus I D1g1Tier1 to Expanded Service I ' , · · ·~ . 
Charter Select . . ,-~ ; " \71~ 

---------·--· ''·,. . ·,. ~~;l(,.~ 
~ J: ~ . •f ~ .. '• :' ... 'f~ 

t .;, •• ' ~_ .. 

' ·~ 1-) 1 .;:-':'-~t 

l 
. ·: } 

spettirum~f. ,. 
·" 

October 24, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b_y~1_11_1_31_1_4~~~~~~~~~1111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000553 



Charter 
COM'1UNICATIONS 

November 1, 2014 
Account: 
Phone Number:· 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
CO Mt-'IUNlCATIOHS 

NORTH MANKA TO MN 56003-· 

271034805021085 

Charter News 

$39.99 Spectrum TV - Experience the best in lV 
entertainment with Charter ~pectrum lV~. Enjoy.c~star · 
clear HD that won't go out in bad weathei: like s'atellite.' ~~ 
With Charter lV, you'll get over 200 FREE HD cliar;ip,eJ~f~· 
available, instant access to thousands of movies and.~: ... 71,_: 
shows On Demand and advanced sound and picture \ · 
that's up to 6x sharper resolution than standard'ri/ Gaii~;· 
1-877-961-8551 to add Charter Spectrum lV for~$39.S.9 
per month for 12 months (excludes equipment) . 

. ·. 

November 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~1_11_2_11_1_4~~~~~~~~---.:llllll 
Amount you are enclosing $ 

CHARTER 8000554 



- . 
Charter 
COMMllN I C/\T I ONS 

November 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M-"4UNICAT J ONS 

NORTH MANKATO MN 56003-11 

Charter News 
··,'O. 

'l' ,. ' • ' t.' 
Note· Taxes, Fees and Charges listed in lhe Summary dnly ,app.JY ., 
to Charter TV and are detailed on the following page. · _' " 

Taxes, Fees and Charges for Charter Internet and Charter Pf;\~f)e .· 
are detailed in the Billing Information section. • "'":' • 

' ~ 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following ch'!ng!is 

November 10, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

·;~ 

$ 

CHARTER 8000555 



~---

Charter 
COMM U N I C AT I O N S 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
CO M MUNtC .t. TtOHS 

-- --~ -

NORTH MANKATO MN 56003·· 

6003. 

271034805021089 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcom~. tq. Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Ch(:!rter On. Demand. Access 

' new Primetime shows the day·after they air, q?tch up on 
past episodes or watch new ones. irs EASY to USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charler.nel/onderpand lo learn more. 

j 

.. ~ . ... . 
<'rt ., 

~ 
;t 

sP'OC&rum~4 
;-, ~~& -~~~!;_~ 

October 17, 2014 

Account: 

Phone Number: 

Service at 
NORTH MANKATO MN 56003 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000556 



Charter 
COMM\.IN i CA'l lON$ 

November 14, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C DH'. MtJ N I CA T • ONS 

- - ----- .. -......... - .... 

NORTH MANKATO MN 56003. 

271034805021090 

Charter News 
,.: 

' .·f 

Noto - Taxes, Fees and Charges listed in the Summary o,nly ~pply_{; 
to Charter TV and are detailed on the followin~ .page. • •. ; [. 

. . ·){ 
Taxes, Fees and Charges for Charter lntemet•and ,Charter P,.hone.,, 
are detailed in the Billing Information section. · -~",.,.:t,r,t; ., .... 

-----------.-- . , ~~ 4/~;J:~;~ 
Important Information about your Chan_Qel i:ineuf»~":h;~;\J', 

Effective on or after December 16, 2014, the fcillo:wing c::hang·e·~ 
will be made to your channel lineup: · · ' · ·· ' 
- mun2 will launch on Digi Tier 1 channel 286 · · 

- El Rey will launch on Digi Tier 1 channel 2. 18 and 88~ in .. HQ. ,~
1 

~. ·.~-~.,._~_d. 
- Mexico 22 HD will launch on Latino View chaQ.nel 851' ·:.'.'." • 

1 
• ~, ~~" ···~ 

- Multimedias TV HD will launch on Latino View .chan~~~~85_2 _ f ~;" • ·t· .;~.1 
-ATRES Series will replace La Familia Co~movisiori on L"~tinq. ,~; ~-'" 
View channel 257 · ·•,. 0 • '€' 
- ATRES Series HD will launc~ on L~ti"!O VLew yh~nnel 8.65 ,, i!, ;-.i:....,i. i 
- FOX Sports 2 on channel 408 and 812 in HD will mo:ie fiom o ~ ·~· " • ~ -~ 
Digital View I Digi Tier 1 & Sports View-X, Dj~_j, i;ilr,t1~~<2.~1 ; . · t. .; 
Expanded Service I Charter Select · · .... 'l!-,'" •• ,?.;.;_;.:. • :f~} 
- FX Movie Channel on channel 164 and 860 in HD ·will m~;e '.;,. 1

·f>i-'J1• ii. ~~l~ 
from Digital View Plus·/ Digi Tier 1 to. EJ!-panded):?er'(jce/( 1 

Charter Select · 

.•,, 

~ 
;. ·Ai ' 

November 14, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_r_o_u_e_b~y~1_21_0_41_1_4~~~~~~~~~11111111m 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

CHARTER 8000557 



€/Charter 
December 17. 2013 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER {1-888-438-2427) 

I 
Previous Balance 
Pa ments Received 

Remaining Balance 

~ Charter TV® 

I f!; Charter Internet® 

J! Charter Phone® 
Other Charges 
One-Time Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 01/06/14 

€}Charter 

NORTH MANKATO MN 56003. 

~-----~ ..... 271034805021091 
··.-.- .. 

Charter News 

Importan t TV Updilte - Due to rising programming 
costs, effective January 1, 2014, pricing will be adjusted 
for: 

- Broadcast TV Surcharge, which reflects charges 
assessed to Charter by broadcast TV stations. 
from $2.15 to $3.50. 

Important Update - Effective with your next billing 
statement, pricing will be adjusted for: 

- Set-top Box. including Interactive Guide Services 
from $5.99 to $6.99 

Customers with services currently on a promotional rate ·1 
will not see a change in this portion of their fee during 
the promotional period. 

Wall Fish Installation - Effective January 1, 2014, 
Customers installing Charter TV service may elect to 
have outlets Installed via a "wall fish" to hide wiring. A . 
standard wall fish will be $50.00. For a non-standard 
{custom) wall fish, the standard wall fish charge applies 
for the first 60 minutes, then the Hourly Labor Charge 
applies for each additional 15 minutes. 

J 
December 17. 2013 

Account: 
Phone Number: 

Service at 

Total Due by 01/06/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201 -3149 

$ 

CHARTER 8000558 



Charter 
C 0 /'1'1 UN ICAT l O H S 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER {1-888-438-2427) 

Charter 
C()p.ot,.. U N IC ATIO H S 

NORTH MANKATO MN 56003-· 

271034805021092 

Charter News 

Adult Pay-Per-View - Effective on or after
0

December ~· .:3 
2014, Adult Pay-Per-View programming on channel(s) \_,;~ 
961 - 970, will be removed from Charter's lineup. Adult j 
On Demand content will still be available. To access 1 
Adult On Demand, press the On Demand button on your 
remote or go to channel 1. 

October 27, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_1_1_1 1_6_/1_4~~~~~~~~~-11 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000559 



Charter 
COMM V N I CA rlO NS 

October 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OHl"!UN IC A T t OHi 

..... ( ~ . 
• :1 

271034805021093 

lmpor1ant Information about your Channel Lineup· . >. 

Effective on or after December 16, 2014, the following change~, 
will be made to your channel lineup: {i ~ 
- mun2 will launch on Digi Tier 1 channel 286 ' , ~ 
- El Rey will launch on Digi Tier 1 channel ~18 and 885 in HD .~ r ·~,.:~~ 
- Mexico 22 HD will launch on Latino View channel 851 l '· • ·; 
- Multimedios TV HD will launch on Latino View channel 852 
- ATRES Series will replace La Familia Cosmovision on Latino i! 
View channel 257 · ·~ 1 

- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to "~ 

Expanded Service I Charter Select 
- fX Movie Channel on channel 164 al)d 860 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Account: 

Phone Number: 

Service al 

Total Due by 11/16/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000560 



Charter 
COMMUN ICA"'llO N~ 

November 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COMMUNI CJl T IOHS 

NORTH MANKA TO MN 56003-· 

271034805021107 

Charter News 

Noto ·Taxes, Fees and Charges listed in th_e ~ummary only.~pply~ 
to Charter TV and are detailed on the following page. · ·. • I'; 

" Taxes, Fees and Charges for Charter Internet and Charter Phone . 
are detailed in the Billing Information section. • · 

$39.99 Spectrum TV - Experience the best in TV ·, .• 
entertainment with Charter Spectrum TV™ . Enjoy crystal · 
clear HD that won't go out in bad weather like satellite. · t 
With Charter TV, you'll get over 20Q ~REE HD channels 
available, instant access to thousands of·movies and 
shows On Demand and advanced sound and picture · · . ' 

• ' ... . ·.; ' ~ .. J 
that's up to 6x sharper resolution than. ~t~ridara T\( .. Call. , · 
1-877-961-8551 to add Charter Spectrun( T:V r.or $~9:99,:, , 
per month for 12 months (excludes equiprlienir. ;- '·' ~.~~ ·1' p ,, • • • 11);. 

~ ..... 

November 12, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53 

$ 

··~· ~'t..t . ~;-
;J 

CHARTER 8000561 



Charter 
C" O fio'JHUN I CA T• ONS 

November 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OMMU N IC.t.TION~ 

NORTH MANKATO MN 56003. 

Charter News 

Important Information about your Channel Lineup - ··1 

Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 ctiannel 2t8 and'88,5. ~i;i, HJ! 7 
- Mexico 22 HD will launch on Latino View channel 8q1.,.,...' '';• 
- Multimedios TV HD will launch on Latino View charfri~1 '81 

- ATRES Series will replace La Familia Cosmovision·t'in ~" 
View channel 257 · ~ ,,\, -;.;, \f 
- ATRES Series HD will launch on Latino View chanriel~865 
- FOX Sports 2 on channel 408 and 01·2 in f·tD ·.;..i1!'.mo~e..,,frc5m .1 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to · 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move ; 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

Adult Pay-Per-View - Effective on or after December 9, .l '; -:~ :•.;.'.tl'~,~ 
2014, Adult Pay-Per-View programming on channel{s) _. ·-a .. ,., " ~ 
961 - 970, will be removed from Charter's:lineup. Adult "- ~ 1 ~4~ 
On Demand content will still be available. To access : .. ; 
Adult On Demand, press the On Demand button on your ;,~ 
remote or go to channel 1. 

November 13, 2014 

Account: 

Phone Number: 

Service at 

Total Due -
~~-A-m_o_u_n_t_y_o_u~a-re~en_c_l_o_s_in-g~~~~~~-$~~~ . 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000562 



Charter 
C OM M U N I CAT I O N S 

November 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427} 

Charter 
COH M UNIC ... T ICHI S 

N RTH MANKATO MN 56003. 

271034806001001 

Charter News 

" · Taxes, Fees and Charges for Charter Internet and Chortcr Phone -~ :/ 
are detailed in the Billing Information section. 1.,_l _;. 

I 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes.~ 
will be made to your channel lineup: 'lj 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 

.~ - Multimedias TV HD will launch.on LaUno View channel 852. 
- ATRES Series will replace La Familia Cosm6~ision on L'~tirio 
View channel 257 ' :_ 
- ATRES Series HD will launch on Latino View channel 865 
• FOX Sports 2 on channel 408 and s'f 2 in HD will move from 
Digital View I Digi Tier 1 & Sports Vie~ / Digi Tier 2 io · · ~ 
Expanded Service I Charter Select ·' 
- FX Movie Channel on channel 164 and 860 in HQ will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

November 1,2. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 12/02/1 4 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000563 



\ 

Charter 
COMP1UN fC l\TfO N S 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

---~ ,.._ 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHMUNIC ATIOH S 

NORTH MANKATO MN 56003. 

- - ,. .. . . ~----

271034806001003 

Charter Ne\,\ls 
. . ·. ' - '·~" 

Note - Taxes. Fees and Charges listed in the Summary only apply· 
to Charter TV and are detailed on the following page. • 

4 ' ;' I 
Taxes, Fees and Charges for Charter Internet and Charter Phone .\'>, ,. ~1~,:, W 
are detailed in the Billing Information section. ·1,' ·~· . :~ 
Important Information about your Channel Lineup - :·.- :J 
Effective on or after December 16, 2014, the following change~" j 
will be made to your channel lineup: . .' . -< •••. • 
- mun2 will launch on Digi Tier 1 Chi!nnElJ,286 .. ·" , ~. ,; '.'" 
- El Rey will launch on Digi Tier 1 channel 2·1a and 885 in HD ;'! »*' ·~.{~ 
- Mexico 22 HD will launch on Latino View channel 851 -~ ". ;.;.:~ :i; 
- Multimedios TV HD will launch on Lati.no.1J.iew channel 852 -J;J..- -

• A TRES Series will replace La Famili~.,Co~~ovisio~ of{ C-aUfiq-. 
View channel 257 · · ' ,-•. .i ' 
-ATRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from ) 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to .~~ < i 
Expanded Service I Charter Select ~ ~ ~ 
- FX Movie Channel on channel 164 and. 860 in HD will move ~ ,_<l_{1~~.~. _.~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I ,1· ·~~~ 
Charter Select 

October 24, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

$ 

CHARTER 8000564 



Charter 
CO MM VNICAl l ON!'~ 

June 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.char ter.co1n or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
Taxes, Fees and Char es 
Current Charges 

Total Due by 06/23/14 

Charter 
C0 "4 ~t) fll1 C A I i ofl !' 

271034806001004 

l·!'-t· - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. 

; 
Taxes. Fees and Charges for Charter Internet and Charter Phone ,, ; 
are detailed in the Billing Information section. 

,- p of lrn: M ... ,.111. '.)ell Hi;lp - Questions? Get help any 
time you need it with Charter's library of online support 
videos. Each video gives step-by-step instructions to 
assist you with everything Charter. To learn more, press 
the On Demand button on your remote. select "Help & 
Services" then "Self-Help" or visit charter.net/tips . 

. ·-- -......... ···----

June 3. 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y_0_6_1_23_11_4~~~~~~~~~-11119 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

·' 

, . 

CHARTER 8000565 



·charter 
COM H UNICA 'T IONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COH MU!"ICA Tt 0 H S 

NORTH MANKATO MN 56003. 

-·. -·- - ~ - . 

Charter News 1' 

Note -Taxes, Fees and Charges listed in the Summary ~nl;apply~ 
to Charter TV and are detailed on the following page. .·1.1 _, , ~ 

..!-. •• 

Taxes, Fees and Charges for Charter lnternet··and Charter·Pnone 
are detailed in the Billing Information se,9tip_~, . • . • .,,. ;~ ~:~;;.'\ 

--------'·-·~_'-_'.._.'""'·.:· _ _ ~f1h .... ~~:;--~{? 
.. ., . ~-:1~t·~ 

Important Information about your Chaiinet Lineup !;~t'~i:;' 
Effective on or after December 1.6. 2014, the following.~.hao ... ges 
will be made to your channel lineup: · · ~ . l t~. 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ·, 

- Multimedias TV HD will launch on Latino View channel 852 · 
- ATRES Series will replace La Familia Cosmovision on La'tlno, , 

- Mexico 22 HD will launch on Latino View channel 851 t' 
View channel 257 · ·, 
-ATRES Series HD will launch on Latino View channel 865 .~ ·!!; •.;.: :!:"r.t 
· FOX Sports 2 on channel 408 ar;id 812 in HD w~ll move from ;1. · •· ~~; 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to , "'~, , ~·" , t,. " 
Expanded Service I Charter Select . • ~· 
- FX Movie Channel on channel 164 and 860 in HD wiil rmove ; ·~ 
from Digital View Plus I Digi Tier 1 to Expanded Service k :; · .'1 ''-•;,i 
C S 

' ' • .. ~ .... ~~.,., 
harter elect · .1 ~'.~ 

: :. ~1~1~}(~ 

~ ... _ . .,_ ,,,., 

October 24. 2014 

Account: 

Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-31 

( ;;.,.., ... 

CHARTER 8000566 



Charter 
COM H UnlC A T JO N S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C OH~ UN I CA TI OH S 

NORTH MANKATO MN 5600. 

271034806001008 

Charter News 'j ' 
Note - Taxes, Fees and Charges listed in the Summary only apply {~ 
to Charter TV and are detailed on the following page. · · . ._,!:)-~z'·t 

fL ,., .. , ... ~. 
Taxes, Fees and Charges for Charter Internet and Charter Pl\one (' ;;:t~ .. ~~'jf· 
are detailed int~-Billing Information section. '\·I ,ij' · ~ 
Important Information about your Channel Lineup - .. )~,~ I 

Effective on or after December 16, 2014, the follow!ng c;hariges · g; 
will be made to your channel lineup: · e, ~ 'i\ 
- mun2 will launch on Oigi Tier 1 channel 286 ~ : : ··l"'l - ,,, 

- El Rey will launch on Digi Tier 1 channel 218 and 885.in HO -~j * .; \~ 
- Mexico 22 HO will launch on Latino View channel 851· : " • ~·-
- Multimedios TV HD will launch on Latino ljiew channel 852 ~ • 
- ATRES Series will replace La Familia Cosmovision on Latino ,1 · ~ ~~ 
View channel 257 ,-{J , .! 
- ATRES Series HD will launch on Latino View channel 865 "'"'~ :. ·~:: ~~ 
- FOX Sports 2 on channel 408 and 812 in HD will move·from "5 • • ~·Jb*'~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to • • ~ i~~f: 
Expanded Service I Charter Select · ·. · 1 . ":'-J.l ~ . , 
- FX Movie Channel on channel 164 and 860 in HD will move "~ ·• .. " ·j,\; ~~ 
from Digital View Plus I Oigi Tier 1 to Expanded Service I . • ·:j ~""'P"".z,~~l 
Charter Select l ' ···· 

-~ 

1 
"~ ~ 

I 
f 

·~ 

October 23, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_O_u_e_b~y_1_1_11_2_11_4~~~~~~~~--1~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000567 



Charter 
C0"1MUN I CAT JONS 

October 24, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1 -888-438-2427) 

Charter 
C O H~ U N JCA T IOfrit S 

ARLENE GLASER 
601 CENTER ST 
NORTH MANKATO MN 56003·3705 

271034806001010 

Charter News · ~· · ·. 
-· ~\t-"1 

Note - Taxes, Fees and Charges listed in the Summary only applY,. 
to Charter TV and are detailed on the following page. · ' _., • :?; 

~ .. ! .-t, ·~ 
T11xes, Fees 11nd Ch11r9es for Charter Internet end Ch11rter; :f'J.)o~.ii" . 
are detailed in the Billing Information section. , ·_;·1:."•,f"·• 

• ,. :.: :i 

October 24, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta~_ l_D_u_e_b~y~1_11_1_31_1_4~~~~~~~~~1111S 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

' .. .!\ 

CHARTER 8000568 



Charter 
COMHUN I CA!ION3 

November 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
c.all 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM~UNICJlT I OHS 

SARA SNEER 
627 GRANT AVE 
NORTH MANKATO MN 56003-2942 

. '• 

November 5, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/25/14 -
~~-A-m_o_u_n_t_y~o-u~a-re~e-n-c-lo-s-in-g~~~~~~-$~~ : 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000569 



Charter 
COM M U N IC A i t ONS 

October 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

MANKATO MN 56003. 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMttUNIC AT I ON!'O 

NORTH MANKATO MN 56003. 

271034806001012 

Charter News 
( , 

Note - Taxes, Fees and Charges listed in.theSummary,on!y1,,aP.P.!l' 
to Charter TV and are detailed on the following page.' · ,: ' H r,;·~~r·. .. <. ;; ~:; ··~.j~~'.· ~ 
Taxes, Fees and Charges for Charter lnternet•and Ct\arter'PtJO~t { 
are detailed in the Billing Information section. · • ·J~: .. 

• • . -·.1 . ,-} 

Welcome to a bigger, faster, more powerful wo_rld!, .. 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over .· 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and'. 
call with advanced, reliable Voice service. Just sit back, . · 
relax and enjoy. To learn more, vi~it ; 
charter.com/spectrum . Welcorrie tQ.,_qr,r~~er Spe~t[~~f!~· • · 

------· __ ... .-. 'f ' 
' .. ~~ 

. . •t 
Tip of the Month · - Primetime On Oem~nd - !Vat9h0 ~ 
Primetime on your time with Charter On Demand. Access ·:~ 
new Primetime shows the day after 11)ey air, cat~h up on; . ;,.:,1 
past episodes or watch new ones. IT'S EASY TO USE! .1 
Press the On Demand button on your remote, go to J 
channel 1 or visit charter.nel/ondemand to learn more.. J 

,, 

October 18, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

'~ 

.). .. 

·~~ .· .. 

·~ 

CHARTER 8000570 



Charter 
COMMUN f CAT IO N .S 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Charter 
COM "'t UNIC AT I OHS 

NORTH MANKATO MN 56003. 

...... +i' 

- -- ·----- - --- ~-- --- . 

271034806001014 

Charter News 
:\ 

Note - Taxes, Fees and Charges listed in the Summary only apply
0

• • 

to Charter TV and are detailed on the following_page. .;-,. :', ,.·.}' 
• , r. ~· ,.._. t: 

. . , r· 
Taxes. Fees and Cherges for Cherter Internet end Cherte·r Phone • 
are detailed in the Billing Information section. · ., .-

Important Information about your Channel Lineup -. , 
Effective on or after December 16. 2014, the following 'change.S 
will be made to your channel lineup: 
- mun2 will launch on Digi Tier 1 channel 286 · , 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD , 
- Mexico 22 HD will launch on Latino View channel 851 , • ·:·~ 
- Multimedios TV HD will launch on Latino View channel S52 

1
• 

- ATRES Series will replace La Familia Cosmovision Of) L~tirio 
View channel 257 .' .,, ·i .; :; 
- A TRES Series HD will launch on Lalir:io View channel 865 · , · 
- FOX Sports 2 on channel 408 and 8'f2 'iri,HD will mo:Va::friirn ~ 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 ·t6 ' • ' · 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HO will move ,, 
from Digital View Plus I Digi Tier 1 to.Expanded Service I ' · 
Charter Select 

.. ~ 

' 
. ~

·~ 

s?eetrum~ . 
• > 

·' ·' ~ ,)...., "r:-..: 4 
.; .. .Jn~;ii,q;.1.V. .. 1 

October 23, 2014 

Account: 

Phone Number\ 

Service at 
MANKA TO MN 56003-lt 

_T_o_ta_l_D_u_e_b~y~1~1/_1_21_1_4 ________ ~~ 
Amount y ou are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

. - .. -

-·--··-·- ·--·- _ ..... _ ....:,. 

' 

1'. 

'· 

CHARTER 8000571 



Charter 
C 0 MMVH I CA1 f0 HS 

November 12, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C 0 M M U N I c ·A T I 0 N G 

NORTH MANKATO MN 56003. 

-

271034806001015 

Charter News 
. :.. 

Note - Taxes, Fees and Charges listed in the Summary only apply, , · 
to Charter TV and are detailed on the following page. · .. ·.. ~·~;.~ 
Taxes, Fees and Charges ror Charter Internet and Charter Pho(le I 

are detailed in the Billing Information section. ' 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes' 
will be made to your channel lineup: • :..: .• ~j:r 
- mun2 will launch on Digi Tier 1 channel 286 · .~ ' 
·El Rey will launch on Digi Tier 1 chimnel 218 and·88?:irrt;tp 
·Mexico 22 HD will launch on Latino View channel 851 . 
- Multimedios TV HD will launch on Latino View channel 852 - ~ .;tf.~··.~···lt 
- A TRES Series will replace La Familia Cosmovision on Latino ·d: ·. ti;;.·.:;.··~ 
View channel 257 , ' ·tr :, •. ··" 
· ATRES Series HD will launch on Latino View channel 865 ~ F~.-· 
· FOX Sports 2 on channel 408 and 812 in HD will mo~e from ,,, -, ~ { • 
Digital View I Digi Tier 1 & Sports View /Digi Tier 2 to .'' ,':. ~" 
Expanded Service I Charter Select ' . · ~ ~- ·\.:;;, 
• FX Movie Channel on channel 164 and 860 in HD will.mo':(e .:. 1 ; ·,, 

from Digital View Plus I Digi Tier 1 to Expanded Service I ·- 1 . - · , .• 

Charter Select , . · 

. l-~~~~~ 

4 i'-' '~ ••. • .._ 

November 12, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 

_.t .... :~~ 

. .. - . . . . ·-:.-. -

CHARTER 8000572 



Charter 
C'OM '1V N ICAT I O N ':i 

October 21 . 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O M MUN I CAT IO N S 

NO TH MANKATO MN 5600. 

271034806001016 

Charter News 
. ,i:. 

Note · Taxes, Fees and Charges listed in the Summary only a·pply; 
to Charter TV and are detailed on the following page.,,. · • ·• . ' . '~ . 

-- . ,:4~~t':·~·~<~;, 
Taxes, Fees and Charges for Charter Internet and Charter P"tigrie' 
are detailed in the Billing Information section. · ./.;}:.'.~ 

t 

~-.. ·.~; ~~~ J-;~~· . . .. , ... ~1.·a~ 
Tip of the Month - Primetime On Diiman~ . :'YYat~~;f: 

Primetime on your time with Charter On .~emaod . · A~ce~(; 
new Primetime shows the day after they, air, catch up .on,',,,'. 
past episodes or watch new ones. IT'S EASY TC:f 'liSEI ·~ 
Press the On Demand button on your remote, go to -
channel 1 or visit charter.net'ondemand to learn more. 

October21 , 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~by'--A_u_to~P_ay'--~~~~~~~~--'~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000573 



Charter 
C O M MU N JC Al JO N S 

November 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM~UNJC.A T I OH S. 

NORTH MANKATO MN 5600. 

271034806002012 

Charter News 

Note - Taxes, Fees and Charges .listed \n the Summary on.ly aPP!Y• 
to Charter TV and are detailed on the follo~ing page . . 

Taxes. Fees and Charges for Charter Internet and Charter Phone ' 
are detailed in the Billing Information section. : 

Important Information about your Channel Lineup - :~ f ~ 
Effective on or alter December 16, 2014, the following changes: 
will be made to your channel lineup: ·~. 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 "' 
- Multimedias TV HD will launch on Latino View channel 852 ·; 
- ATRES Series will replace La Familia Cosmovision on LatinO: 
View channel 257 . 

• - AJRES Series HD will launch on Latino View channel 865 : , 
' ~ FOX Sports 2 on channel 408 and 812 in HO will mO,ve:frofT! : 
• Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ' · ')._ 

e·xpanded Service I Charter Select _, .'. ; •• ~ .; 
r - FX Movie Channel on channel 164 and 860 in .HD will mo~e ;· 

from Digital View Plus I Digi Tier 1 to Expanded Service / 
Charter Select 

.. ;.;1$l j• .. , 

November 1, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y~1_11_2_11_1_4~~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-

$ 

CHARTER 800057 4 



Charter 
CO Ml"1 UNtCAllO N $ 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMl"IUNICAT IOH S 

NORTH MANKATO MN 56003. 

i.; 

271034806002015 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply i 
to Charter 1V and are detailed on the following page. . 

4; 

Taxes, Fees and Charges for Charter Internet and Charter Phone l;· 
are detailed in the Billing Information section. ~ _i, 

.r,. 
. . : ;!'.,. 

Important Information about your Channel Lineup - • ·: ,t'.·' 
Effective on or after December 16, 2014, the followirig ·chariges~ 
will be made to your channel lineup: · . , :;. 
- mun2 will launch on Digi Tier 1 channel 286 · ':i 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD . 
- Mexico 22 HD will launch on Latino View channel 851 , .. 
- Mullimedios TV HD will launch on Latino View channel 85;!• .,. 
- AT RES Series will replace La Familia Cosmovision on Lalino . 
View channel 257 '. 
-ATRES Series HD will launch ori Latino View channel 865 ~ 
- FOX Sports 2 on channel 408 and 812 in HD will move from .· 
Digital View I Digi Tier 1 & Sports View I Digi ner 2 to " . 
Expanded Service I Charter Select - . . ..:·>, 
- FX Movie Channel 9n chann~l 164 and 860 in HD will mo~i;_ ~ 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

.. , 
'~ 

spectrum~· 

October 23, 2014 

Norman Prins 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b-'-y_1_11_1_21_1_4 _________ _ 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000575 



Charter 
COM11UNICA!IO llS 

October 23. 2014 
Auto Pay Notice 
Account: 

Phone Number: 
Security Code: 
Service At 

Contact Us 
NORTH MANKA TO MN 5600 • • " 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C:OMHUNICATtOt.1$ 

NORTH MANKATO MN 5600-

271034806002017 

Charter News · 
~ ~. 
·~ 

Note ·Taxes, Fees and Charges listed in the Summary only apply,:l · 
to Charter TV and are detail.ed on the following page. .) 

Taxes, Fees and Charges for Charter Internet and Charter Phone ~ 
are detailed in the Billing Information section. . ! ·' · 

. . ~ 

Important In formation about your Channel lineup - ' ~f ~ ~ 
Effective on or after December 16, 2!)14. the following ch~nge~ fj 
will be made to your channel lineup: . ~ ... ~ 1 
- mun2 will launch on Digi ner 1 channel 286 i,, ; ' ,.. 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 
- Mexico 22 HD will launch on Latino View channel 851 
- Multimedios TV HD will launch on Latino View channel 852 
- A TR ES Series will replace· La Familia Cosmovis.ion on Latino 
View channel 257 
- A TRES Series HD will launch on Latino View channel 865 
- FOX Sports 2 on channel 408 and 812 in HD will move from •·. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ;~ 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move · 
from Digital View Plus I Digi ner 1 to Expanded Service I · 
Charter Select 

October 23, 2014 

Account: 

Phone Number: 

Service at 
NORTH MANKATO MN 5600 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-31 

,. 
' 

CHARTER 8000576 



Charter 
C OMMUN I CATIO NS 

November 12, 2014 
Auto Pay Notice 
ACCQUnt: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1 -888-438-2427) 

Charter 
COH M UNIC A T IOH~ 

NORTH MANKATO MN 56003. 

271034806002018 

Charter News 

Note . Taxes, Fees and Charges listed in the Summary only apply · 

to Charter TV and are detailed on the following page. :·. . . ; ·~ ... ,-\·,~~ """ 

Taxes, Fees and Charges for Charter Internet and Charter Phone ·~1 . '1'J/ ,•::u 
are detailed in the Billing Information section. >,· " 

Important Information about your Channel Lineup - ,_; 
Effective on or after December 16. 2014. the following chang~s 
will be made to your channel lineup: 
- mun2 will launch on Oigi Tier 1 channel 286 . 
- El Rey will launch on Oigi Tier 1 channel 218 and 885 in H,D ·:. 
- Mexico 22 HO will launch on Latino View channel 851 ; 

..,,. - Multimedias TV HO will launch oh UiUf'!O ~i~~ cli,anriel $5? .. : 
- ATRES Series will replace La Famma,cosJT1ovision on Latino" 
View channel 257 ::·;, : ·: ; , : . ;~ 

; ; - A TR ES Series HO will launch on Latido ).dew chlinnel,865' 
· - FOX Sports 2 on channel 408.and 8'12:ir( RD will inove'from \. · 

Digital View I Oigi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select • 
- FX Movie Channel on channel 164 and 860 in HD will moJe ;: 
from Digital View Plus I Digi Tier 1 to Expanded Service I -~ 
Charter Select .j 

November 12, 2014 

Account: 

Phone Number: "•,I 

Service at 

-. 

i ·r ·: 'll 

~ - ~·. 
a 

-~' 

_T_o_t_a_l_D_u_e_b~y_A_u_t_o_P_a~y""-~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX3149 

ILWAUKEE Wl 53201-3149 

CHARTER 8000577 



Charter 
C0"1M lJ H JCA "it O N $ 

October 25, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-8~8-GET-CHARTER (1 -888-438-2427) 

Charter 
C:OM,..UHIC AT fO N S 

NORTH MANKATO MN 56003. 

"'1: 

271034806002027 

,·. • .. :'!'" 
\ ·::(t--

Charter News . . !''i\·«?it1ti'~f 
• • & - 4 ,,, .. l~~~~- ~· 

Note - Taxes, Fees and Charges listed in the Summary '.Qnly,apply, 
to Charter TV and are detailed on the fOtlowing page. . ;;' ; 

Taxes, Fees and.Charges for Charter Internet and Charter P,~d~i:~ 
are detailed in the Billing Information section. ., ~ • ;. • 

$39.99 Spectrum TV - Experience the best in TV · .·< • 
entertainment with Charter Spectrum TV™ . Enjoy cry~tal, 1

1 

clear HD that won't go out in bad weather like satellite. ' 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 

" Jhat's up to 6x sharper resolutior:i than standard ~,..,Gall 
.) 1-866-517-6136 to add Ctiarter'Spectrum TV for $39.9~ 
,..; per month for 12 months (exc!udes equipme.nt). '·" · · -<1 

October 2s: 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_ID~u_e_b_y_A_u_t_o_P_a_y~~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000578 



Charter 
CO M MUN I CATI ONS 

October 23. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us al charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
CO M MUNIC~T I O H ~ 

NORTH MANKATO MN 5600. 

271034806002028 

Charter News 
;- . 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and are detailed on the following page. • ; ,10 '· 

Taxes, Fees and Charges for Charter Internet and Chi:irter Pfion.".' :: 
are detailed in the Billing lnformalio11 i?ection. . ,,,;_, _;;.:. ' I 

.,·.r .,, t,4l~~- • 
-----------~ ~ --;.~rr,·.,f' 

).i :< 

Important Information about your Channel Liri~.~P .; i~:\:i;:· . . 
Effective on or after December 16, 2014, the folloy.oing chan'ges ~ 
will be made lo your channel lineup: . ·~, • :, I 
- mun2 will launch on Digi Tier 1 channel 286 t ~ 
- El Rey will launch on Digi Tier 1 channel 218 a·nd 885 in HD ·.~ -~ ·~~ 
- Mexico 22 HD will lau!'lch on Latino View.channel 851 . ·~ ,,.,:f,~~;.:i'<iibi 
- Multimedias TV HD will launch on Latino View channel 852 ~~ J' "'· ,, · . ~ 
- ATRES Series will replace La Familia 'Cosmoy!sion on Lat.ino;·~ · ;·~ 
View channel 257 · ~ ~v· . 

-ATRES Series HD will launch on Latino View chann.el 8. 65 , . · .• ! 
- FOX Sports 2 on channel 408 and 812 in HD will mov~ fiom ,'·. •· : :~. 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to ' · ,, ' " · 
Expanded Service I Ch,arter Select . . -~' ;c;,, i! , i 
- FX Movie Channel on channel 16.4 and 860 in HD will,m,ov,e , : 
from Digital View Plus I Digi Tier 1 to Expanded Service / · · : 
Charter Select 1 

-~.. : .' 

October 23, 2014 

Account: 

Phone Number: 

Service al 

Total Due by 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWAUKEE WI 53201-3149 

·1: 

$ 

... 

CHARTER 8000579 



Charter 
CO MM U N I CAT I ON S 

October 20, 2014 
Account: 
Phone Number: 
Security Code: 

,·; -, 

Service At 
NORTH MANKA TO MN 56003. ~ _; ~ '· 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427} 

Charter 
C OMl"'UNICA T IO H S 

271034806002030 

Charter News 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost.to you. Watch over 
200 available HD channels in inind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back. 
relax and enjoy. To learn more, visit -.,.;. · 
charier.com/spectrum . Welcome to Charter Spectrum. 

·~-r. .;· 

Account: 
Phone Number: 

Service at 

Total Due by 11/09/14 

NORTH ANKATO MN 56003. Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3149 

$ 

CHARTER 8000580 



Charter 
COMMUNICft.. TfOMS 

October 17, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN ICAT IO HS 

271034806002032 

Charter News f ~,... 
• . ' I· 

Note - Taxes. Fees and Charges listed in the Summary only apply) .J ! .,.,;; 

to Charter TV and are detailed on the following page. · .. ' ,.. ~~, 

Taxes, Fees and Charges for Charter_!n.t!l!,nettana~tt1~rl¥r ~~10~fi1: 
are detailed in the Billing Information section. . ~. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch. over ' 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voi~,.s~ryice; Just sit b~ck. _ 1:,;t 
relax and enjoy. To learn more. visit ' ~ 
charter.com/spectrum . Welcome to Charter Spectrum. 1 

,, .. j 

• 'J •.• •• .... ··iJ ·. 
Tip of the Month - Primetime On Demand. - Watch,\;-~~ ~ '· .~~~·;/: 
Primetime on your time with Charter On Demand. Acces~. ~ "'t ·~;. ~ 
new Pri~etime sho"'.'s the day after they air, c~tc~ up !'.>n ; ~.S;):~~ 
past episodes or watch new ones. ,IT'S EASY TO USE!. :._ ! ' '· : 

Press the On Demand button on your remote, go to ~ 

oh•Mel 1 o' "'" d>"lecoeVondem.od lo'"'" morn. ~ . 

'1 

I . "' ·'< . . ., : 

Sp°eetru~m• : 
~~-~ 

October 17, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e __ by.__A_u_to~P_ay ___ ~~~~~~~~-'~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000581 



Charter 
C 011 M U N I C ATI O >I S 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
C O HMUNICAT t O N$ 

. - . i- . ... -· ---· - -

271034806003004 

Charter News 

Note - Taxes, Fees and Charges listed in the· Summary only apply · 
~. ·• 

to Charter TV and are detailed on the following page. · .;· ··• 

Taxes. Fees and Charges for Charter Internet and Charter Phone ·~ 
are detailed in the Billing Information section. : · 

~ 
~ J.: 

Important Information about your Channel Lineup - · . !'I ~ 
Effective on or after December 16. 2014, the following chang~s~ ~ 
will be made to your channel lineup: ·;- · ;t• 
- mun2 will launch on Digi Tier 1 channel 286 . ·· , .~. f.:< 
- El Rey will launch on Digi Tier k charmel 218 ?nd 8. ~5;ii:i'.HlJ,, t-
- Mexico 22 HD will launch on Latino View char 11et~~1 '/-. ,~ · 
- Multimedios TV HD will launch on Latino View channel 852 · ·· 
-ATRES Serieswill replace La F<Jml lia Cosmovisiqn·on Latino 
View channel 257 1.1o ' /' '-<:; J ' " 

- ATRES Series HD will r'aur:ich on Latino.View channel·B65, 
- FOX Sports 2 on channel 408 and 812 in HD will move from , · 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will move !. 
from Digital View Plus I Digi Tier 1 to Expanded Service I ·· 
Charter Select 

i 
< ., 1· -;~ 

" 
·; . 

' « 

~ 
Charmr • 1 

spec.trum~ ,. 
--~· . ' 

October 26. 2014 

Account: 

Phone Number: 

Service at 
MANKATO MN 56003-3836 

_T_o_~_l_D_u_e~~~~~~~~~~~~-~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX3149 
MILWA KEE WI 53201-3149 

CHARTER 8000582 



Charter 
COMMtJ frrC I C l\T I O N .'S 

October 28, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM!l"UNICATIO .., S 

271034806003005 

Charter News · 

Note - Taxes, Fees and Charges listed ln the Summary only ap'ply 
to Charter TV and are detailed on the foltOwtn!f pag~. · - , fl :· 
Taxes, Fees and Charges for Charter Internet and Charter Phone :..' 
are detailed in the Billing Information section. : 

Important Information about your Channel Lineup - t 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: : 
- mun2 will launch on Digi Tier 1 channel 286 
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD . 
- Mexico 22 HD will launch on Lalin~ Vi~w ~hannel .8.51,, ;, , ; 
- Mullimedios TV HD will launch on Latino View channel 852 • 
- ATRES SeriE!S will replace La Familia Cosmovi~iqn'on. L.atlno . 
View channel 257 . , ... .. '..,, .. , ~· :: 
- A TRES Series ~D will launch on LaliQ9. V\ew channeL865 .. , .1• 
- FOX Sports 2 on channel 408 and 812 in HD will move from ., 
Digital View I Digi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 164 and 860 in HD will·move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

. ~ 

October 28, 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l_D_u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~-~ 

CHARTER COMMUNICATIONS 
PO BOX 3149 
MILWAUKEE WI 53201-3149 

CHARTER 8000583 


